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Note: The question paper is divided into three sections A, B and C. 
Write answers as per the given instructions.

{ZX}e : ¶h àíZ nÌ "A', "~' Am¡a "g' VrZ IÊS>m| ‘| {d^m{OV h¡& àË¶oH$ 
IÊS> Ho$ {ZX}emZwgma àíZm| Ho$ CÎma Xr{OE&

 Section - A 10 × 2 = 20
(Very Short Answer Questions)

Note: Answer all questions. As per the nature of the question 
delimit your answer in one word, one sentence or 
maximum up to 30 words. Each question carries 2 marks.

 IÊS> - "A'
(A{V bKw CÎmar¶ àíZ)

{ZX}e : g^r àíZm| Ho$ CÎma Xr{OE& AmnH$mo AnZo CÎma H$mo àíZmZwgma EH$ 
eãX, EH$ dm³¶ ¶m A{YH$V‘ 30 eãXm| ‘| n[agr{‘V H$s{OE& àË¶oH$ 
àíZ 2 A§H$m| H$m h¡&

1) (i) What is ‘E’ in E-commerce?

  B©-dm{UÁ¶ ‘| "B©' ³¶m h¡?
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 (ii) What is E-Cash?

  B©-ZH$X ³¶m h¡?

 (iii) Define supply-chain management.

  Amny{V© l¥§Ibm à~ÝY H$mo n[a^m{fV H$s{OE&

 (iv) Define business strategy.

  ì¶mdgm{¶H$ ì¶yhaMZm H$mo n[a^m{fV H$s{OE&

 (v) What is B2B?

  ~r 2 ~r ³¶m h¡?

 (vi) List application Area of E-Commerce.

  B©-dm{UÁ¶ Ho$ {H«$¶mÝd¶Z joÌ H$s gyMr Xr{OE&

 (vii) Define the term ‘World Wide Web’.

  "dëS>© dmBS> do~' eãXmdbr H$mo n[a^m{fV H$s{OE&

 (viii) What is C.G.I.?

  gr.Or.AmB©. ³¶m h¡?

 (ix) What is Credit Card?

  H«o${S>Q>-H$mS>© ³¶m h¡?

 (x) What is E-mail Services?

  B©-‘ob g{d©goO ³¶m h¡?

 Section - B 4 × 10 = 40
(Short Answer Questions)

Note: Answer any four questions. Each answer should not 
exceed 200 words. Each question carries 10 marks.
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IÊS> - ~
(bKw CÎmar¶ àíZ)

{ZX}e : {H$Ýht Mma àíZm| Ho$ CÎma Xr{OE& AmnH$mo AnZo CÎma H$mo A{YH$V‘ 
200 eãXm| ‘| n[agr{‘V H$s{OE& àË¶oH$ àíZ 10 A§H$m| H$m h¡&

2) Explain models of E-commerce.

 B©-dm{UÁ¶ Ho$ ‘m°S>oëg H$mo g‘PmBE&

3) How internet is used and useful for marketing?

 BÝQ>aZoQ> H$m {dnUZ ‘| {H$g àH$ma Cn¶moJ {H$¶m OmVm h¡? VWm {dnUZ  
‘| BgH$m ³¶m Cn¶moJ h¡?

4) Describe difference between B2B and B2C.

 "~r Qy> ~r' Am¡a "~r Qy> gr' Ho$ ~rM AÝVam| H$m dU©Z H$s{OE&

5) Describe the Limitations of E-commerce in India.

 ^maV ‘| B©-dm{UÁ¶ H$s gr‘mAm| H$m dU©Z H$s{OE&

6) Describe the types of E-payment system.

 B©-no‘oÝQ> {gñQ²>‘g Ho$ àH$mam| H$m dU©Z H$s{OE&

7) Write short note on:

 (i) Difference between credit card and smart card.

 (ii) Offering customer product on net.

 {ZåZ na g§{jßV {Q>ßnUr {b{IE&
 (i) H«o${S>Q> H$mS>© VWm ñ‘mQ>© H$mS>© ‘| A§Va
 (ii) ZoQ> na J«mhH$ H$mo CËnmX àñVm{dV H$aZm

8) Explain the advantages and challenges of B 2 C.

 ~r 2 gr bm^m| d MwZm¡{V¶m| H$m dU©Z H$s{OE&
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9) Discuss the channels of E-commerce.

 B©-dm{UÁ¶ H$s dm{hH$mAm| H$m dU©Z H$s{OE&

 Section - C 2 × 20 = 40
(Long Answer Questions)

Note: Answer any two questions. You have to delimit your each 
answer maximum up to 500 words. Each question carries 
20 marks.

IÊS> - g
(XrK© CÎmar¶ àíZ)

{ZX}e  : {H$Ýht Xmo àíZm| Ho$ CÎma Xr{OE& AmnH$mo AnZo CÎma H$mo A{YH$V‘ 
500 eãXm| ‘| n[agr{‘V H$aZm h¡& àË¶oH$ àíZ 20 A§H$m| H$m h¡& 

10) Write an essay on the subject “Role of E-commerce in Business 

Development”.

 ""B©-H$m°‘g© H$m ì¶dgm¶ Ho$ {dH$mg ‘| ¶moJXmZ'' {df¶ na boI {b{IE&

11) Discuss the components of EDI and its applications in 

Business.

 B©. S>r. AmB©. Ho$ g§KQ>H$m| Am¡a BgHo$ ì¶dgm¶ ‘| Cn¶moJ H$mo d{U©V H$s{OE&

12) Define E-commerce. Explain its main characteristic and scope.

 B©-dm{UÁ¶ H$mo n[a^m{fV H$s{OE& BgH$s ‘w»¶ {deofVmAm| d joÌ H$mo 
g‘PmBE&

13) Describe security measurements and tools of E-commerce.

 B©-dm{UÁ¶ Ho$ gwajm ‘mnXÊS>m| VWm ¶ÝÌmo (gmYZm|) H$m dU©Z H$s{OE&


