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Note:

[ Max. Marks :- 80

The question paper is divided into three sections A, B and C.
Write answers as per given instructions.

Note:

Section - A
8 × 2 = 16
(Very Short Answer Questions)
Answer all questions. As per the nature of the question
delimit your answer in one word, one sentence or
maximum upto 30 words. Each question carries 2 marks.

1)

What are the objectives of MIS?

(i)

(ii) Define data.
(iii) What is the role of DBA (Data Base Administration)?
(iv) What do you mean by Intranet?
(v) Who are End users?
(vi) List the usage of ER diagram.
(vii) What is the meaning of “prototyping”?
(viii) Define Batch Processing.
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Section - B

4 × 8 = 32

(Short Answer Questions)
Note:

Answer any four questions. Each answer should not
exceed 200 words. Each question carries 8 marks.

2)

Distinguish between MIS and DSS.

3)

Explain export system with block diagram and proper example.

4)

Discuss the major characteristics of decision making system.

5)

What is goal displacement? Why does it occur? How does the
organisation handle goal displacement? Discuss.

6)

Explain the system approach to management planning. Also
explain how the concept of negative and positive feedback is
used effectively in this approach.

7)

Explain Nolan’s stage model with suitable diagram.

8)

What is financial MIS? Discuss its characteristics.

9)

Explain transaction processing cycle.
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Section - C

2 × 16 = 32

(Long Answer Questions)
Note:

Answer any two questions. You have to delimit your each
answer maximum upto 500 words. Each question carries
16 marks.

10) What is query in DBMS? Explain the processing of query in
DBMS.
11) What are the characteristics of ERP? Explain various steps in
ERP implementation.
12) What is the importance of SDLC? Explain the different phases
of system development life cycle.
13) Write short note on:
(i)

Dataware House

(ii) Distributed System
(iii) SAP ERP
(iv) Simon’s model of Decision Making
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