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Note: The question paper is divided into three sections A, B and C. 
Write answers as per the given instructions.

{ZX}e : ¶h àíZ nÌ "A', "~' Am¡a "g' VrZ IÊS>m| ‘| {d^m{OV h¡& àË¶oH$ 
IÊS> Ho$ {ZX}emZwgma àíZm| Ho$ CÎma Xr{OE&

 Section - A 8 × 2 = 16
(Very Short Answer Questions)

Note: Section - A contains 08 very short answer type questions 
having 2 marks. The section has a total weightage of 16 
marks. All questions of this section are compulsory and 
answer of each question is expected in one word/one 
sentence or maximum 30 words.
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(IÊS> - A)
(A{V bKw CÎma dmbo àíZ)

{ZX}e : IÊS> "A' ‘| Hw$b 8 A{V bKw CÎma dmbo àíZ h¢, Am¡a àË¶oH$ àíZ 2 

A§H$m| H$m hmoJm& Bg àH$ma Bg IÊS> Ho$ àË¶oH$ Hw$b A§H$ 16 hmoJ|& g^r 
àíZ A{Zdm¶© h¢& Bg IÊS> Ho$ àíZm| Ho$ CËVa EH$ eãX / EH$ dm³¶ 
A{YH$V‘ 30 eãXm| ‘| XoZm h¡&

1)	 (i)	 Mention	two		characteristics	of	scientific	management.

  d¡km{ZH$ à~§YZ H$s Xmo {deofVmE± ~VmB¶o&

 (ii) Why leadership is needed in libraries?

  nwñVH$mb¶ ‘| ZoV¥Ëd H$s Amdí¶H$Vm ³¶m| h¡?

 (iii) Mention in short about the organioational structure of a 

larger library.

  ~¥hX nwñVH$mb¶ Ho$ g§JR>ZmË‘H$ T>m±Mo Ho$ ~mao ‘| g§jon ‘| ~VmB¶o&

 (iv) What is system design?

  àUmbr A{^H$ën ³¶m h¡?

 (v) Give extension of ZBBS.

  ZBBS H$m nyU© ê$n {b{IE&

 (vi) What is job description?

  H$m¶© {ddaU ³¶m h¡?

 (vii) Why time management is necessary?

  g‘¶ à~§YZ ³¶m| Amdí¶H$ h¡?

 (viii) Discuss three factors for change.

  n[adV©Z Ho$ VrZ VËd ~VmB¶o&
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 Section - B 4 × 8 = 32
(Short Answer Questions)

Note: It contains 8 short answer type questions, You have to 
answer any 4 questions. Each questions is of 8 marks and 
the section has a total weightage of 32 marks. Answer of 
each question must be written within 200 words.

(IÊS> - ~)
(bKw CÎma dmbo àíZ)

{ZX}e : Hw$b 8 A{V bKw CÎma dmbo àíZm| ‘| go H$moB© 4  àíZm| Ho$ CÎma XoZo h¢& 
àË¶oH$ àíZ 8 A§H$m| H$m h¡ Bg IÊS> Ho$ A§H$m| H$m ¶moJ 32 hmoJm& àË¶oH$ 
àíZ H$m CËVa A{YH$V‘ 200 eãXm| ‘| Ano{jV h¡&

2)	 Discuss	the	need	for	scientific	management	in	libraries.
 nwñVH$mb¶m| ‘| d¡km{ZH$ à~ÝYZ H$s Amdí¶H$Vm ~VmBE&

3) What are the components of management? Discuss.
 à~ÝYZ Ho$ KQ>H$ H$m¡Z H$m¡Z go h¢? MMm© H$s{OE&

4) Discuss nature and type of leadership.
 ZoV¥Îd H$s àH¥${V Ed§ àH$ma ~VmBE&
5) Discuss the factors and need for disaster management in 

libraries.
 AmnXm à~§YZ H$s nwñVH$mb¶m| ‘| H$maH$ Ed§ Amdí¶H$Vm ~VmBE&

6) Discuss managerial role of librarian.
 nwñVH$mb¶mÜ¶j H$s à~§YH$s¶ ^y{‘H$m ~VmBE&

7) Discuss about the importance of time management in libraries.
 nwñVH$mb¶ ‘| g‘¶ à~§YZ H$s ‘hÎmm ~VmBE&

8)	 Mention	methods	of	financial	estimate	for	libraries.
 nwñVH$mb¶ {dÎm H$mo AZw‘m{ZV H$aZo H$s àUmbr H$s ì¶m»¶m H$s{OE&

9) Discuss new dimensions of human resource management.
 ‘mZd g§gmYZ à~§YZ Ho$ ZdrZ Am¶m‘ ~VmBE&
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 Section - C 2 × 16 = 32
(Long Answer Questions)

Note: It contains 4 long answer type question, You have to 
answer any 2 questions. Each questions is of 16 marks 
and the section has a total weightage of 32 marks. Answer 
of each question must be written within 500 words.

(IÊS> - g)
(XrK© CÎmar¶ àíZ)

{ZX}e : Bg IÊS> ‘| 4 XrK© CÎma dmbo àíZm| ‘| go H$moB© 2  àíZm| Ho$ CÎma XoZo 
h¢& àË¶oH$ àíZ 16 A§H$m| H$m h¡ IÊS> Hw$b 32 A§H$mo§ H$m hmoJm& àË¶oH$ 
àíZ H$m CËVa A{YH$V‘ 500 eãXm| ‘| Ano{jV h¡&

 
10) Describe meaning of ‘Total Quality Management’ and discuss 

its applications, merits and demerits in libraries.

 "gånyU© JwUdÎmm à~ÝYZ' H$m AW© ~VmB¶o Ed§ nwñVH$mb¶m| ‘| gånyU© 
JwUdÎmm à~ÝYZ H$m à¶moJ, JwU Ed§ Xmof ~VmB¶o&

11) Write an essay on systems approach to libraries.

 nwñVH$mb¶m| ‘| àUmbrJV {dMmaYmam na EH$ boI {b{IE&

12) What is event management? Explain activities of event 

management and discuss about event management in 

libraries.

 BdoÝQ> à~ÝYZ ³¶m h¡? BdoÝQ> à~ÝYZ H$s J{V{d{Y¶m| H$s ì¶m»¶m H$s{OE 
Ed§ nwñVH$mb¶ ‘| BdoÝQ> à~ÝYZ Ho$ ~mao ‘| ~VmB¶o&

13) Discuss about the principles, types and methods of motivation.

 A{^àoaU Ho$ {gÕmÝV, àH$ma Ed§ {d{Y¶m| Ho$ ~mao ‘| MMm© H$s{OE&


