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Note: The question paper is divided into three sections A, B and 
C. Write answers as per the given instructions.

{ZX}e : ¶h àíZ-nÌ "A', "~' VWm "g' VrZ IÊS>m| ‘| {d^m{OV h¡& àË¶oH$ 
IÊS> Ho$ {ZX}emZwgma àíZm| Ho$ CÎma Xr{OE&

 Section - A 8 × 2 = 16
Very Short Answer Questions

Note: This section contains 8 very short answer type questions, 
each having 2 marks. The section has a total weightage 
of 16 marks. All questions of this section are compulsory 
and answer of each question is expected in one word/one 
sentence or maximum 30 words.
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 IÊS> - "A'
A{V bKw CÎmar¶ àíZ

{ZX}e : Bg IÊS> ‘| Hw$b 8 A{V bKw CÎma dmbo àíZ h¢, Am¡a àË¶oH$ àíZ  
2 A§H$m| H$m hmoJm& Bg àH$ma, IÊS>-A ‘| Hw$b 16 A§H$ hm|Jo& Bg 
IÊS> Ho$ g^r àíZ A{Zdm¶© hm|Jo& Bg IÊS> Ho$ àíZm| Ho$ CÎma EH$ 
eãX/EH$ dm³¶ ¶m A{YH$V‘ 30 eãXm| ‘| XoZm hmoJm&

1) (i) Enumerate any two characteristics of information.

  gyMZm Ho$ {H$Ýht Xmo JwUm| H$m n[aJUZ H$s{OE&

 (ii) Discuss the meaning of document delivery service.

  àboI {dVaU godm Ho$ AW© H$s MMm© H$s{OE&

 (iii) Differentiate between translation and transliteration.

  AZwdmX Am¡a {bß¶§VaU Ho$ ‘Ü¶ {d^oX H$s{OE&

 (iv) ‘IASLIC’ stands for.

  "AmBO{bH$' H$m nyU©ê$n {b{IE&

 (v) Mention the types of information analysis and consolidation 
centres.

  gyMZm {díbofU Am¡a g‘oH$Z Ho$ÝÐm| Ho$ àH$mam| H$mo {b{IE&

 (vi) Enumerate the objective of virtual reference service.

  Am^mgr g§X^© godm Ho$ CX²Xoí¶m| H$m n[aJUZ H$s{OE&

 (vii) Enumerate the ‘Four P's’ of marketing.

  {dnUZ Ho$ "Mma-nr' H$m n[aJUZ H$s{OE&

	 (viii)	Define	Pamphlet.

  n¡å’$boQ> H$mo n[a^m{fV H$s{OE&
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 Section - B 4 × 8 = 32
Short Answer Questions

Note: The section contains eight short answer type questions, 
each having 8 marks. You have to answer any 4 questions. 
The section has a total weightage of 32 marks. The 
answer of each question in this section should be written 
in not more than 200 words.

(IÊS> - ~)
bKw CÎmar¶ àíZ

{ZX}e : Ag IÊS> ‘| Hw$b AmR> bKw CÎmadmbo àíZ h¢, àË¶oH$ àíZ 8 A§H$m| 
H$m hmoJm& AmnH$mo {H$Ýht 4 àíZm| Ho$ CÎma XoZm h¡, Bg àH$ma ¶h 
IÊS> Hw$b 32 A§H$m| H$m hmoJm& Bg IÊS> Ho$ àíZm| Ho$ CÎma A{YH$V‘ 
200 eãXm| ‘| Ano{jV h¢&

2) Describe various methods of conducting user studies.
 Cn¶mo³Vm AÜ¶¶Z H$s {d{^Þ {d{Y¶m| H$m dU©Z H$s{OE&
3) Mention the importance of Non-documentary sources of 

information in libraries.
 nwñVH$mb¶m| ‘o§ gyMZm Ho$ AàboIr¶ òmoVm| Ho$ ‘hÎd H$mo ~VmBE&
4) Discuss in brief the electronic document delivery service.
 Bbo³Q´>m°{ZH$ àboI {dVaU godm H$mo g§jon ‘| ~VmBE&
5) Write a short note on translation services in India.
 ^maV ‘| AZwdmX godmAm| na g§{já {Q>ßnUr {b{IE&
6) Explain collaborative digital reference service.
 gh¶moJmË‘H$ {S>{OQ>b g§X^© godm H$m dU©Z H$s{OE&
7) Discuss the need for library marketing.
 nwñVH$mb¶ {dnUZ H$s Amdí¶H$Vm H$s MMm© H$s{OE&
8) Describe the various problems and their solutions of e-marketing.
 B©-{dnUZ H$s {d{^Þ g‘ñ¶mAm| Am¡a CZHo$ g‘mYmZm| H$m dU©Z H$s{OE&
9) Explain the need for literature search.
 gm{hpË¶H$ ImoO H$s Amdí¶H$Vm H$m dU©Z H$s{OE&
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 Section - C 2 × 16 = 32
Long Answer Questions

Note: This section contains 4 Essay/Long answer type 
questions, each having 16 marks. You have to answer 
any 2 questions. The section has a total weightage of 32 
marks. The answer of each question in this section should 
be written in not more than  500 words.

(IÊS> - g)
XrK© CÎmar¶ àíZ

{ZX}e  : Bg IÊS> ‘| Hw$b 4 XrK© CÎma dmbo àíZ h¢, àË¶oH$ àíZ 16 A§H$m| 
H$m hmoJm& AmnH$mo {H$Ýht 2 àíZm| Ho$ CÎma XoZo h¢, Bg àH$ma ¶h IÊS> 
Hw$b 32 A§H$m| H$m hmoJm& Bg IÊS> Ho$ àíZm| Ho$ CÎma A{YH$V‘ 500 
eãXm| ‘| Ano{jV h¢&

10) What is literature search? Describe computer assisted 
literature search in detail.

 gm{hpË¶H$ ImoO ³¶m h¡? H$åß¶wQ>a AmYm[aV gm{hpË¶H$ ImoO H$m {dñVma 
go dU©Z H$s{OE&

11)	 Define	a	product	and	elaborate	design	and	testing	of	products.
 CËnmX H$mo n[a^m{fV H$s{OE VWm CËnmXm| Ho$ {S>OmBZ Am¡a narjU H$m 

{dñVmago dU©Z H$s{OE&

12) What do you understand by trade Literature? Discuss 
categories of trade literature in detail.

 ì¶mnma gm{hË¶ go Amn ³¶m g‘PVo h¢? ì¶mnma gm{hË¶ H$s lo{U¶m| H$m 
{dñVma go dU©Z H$s{OE&

13) Discuss various characteristics of information and comment 
on ‘information : a product or a service’.

 gyMZm H$s {d{^Þ {deofVmAm| H$s MMm© H$s{OE VWm "gyMZm … CËnmX ¶m 
godm na {Q>ßnUr H$s{OE&'


