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Note: The question paper is divided into three sections A, B and C. 

Write answer as per the given instructions.

{ZX}e : Bg àíZ-nÌ Ho$ VrZ IÊS> h¢ - "A', "~' Am¡a "g'& àË¶oH$ IÊS> 
Ho$ {ZX}emZwgma àíZm| Ho$ CÎma Xr{OE&

 Section - A 8 × 2 = 16
(Very Short Answer Type Questions)

Note: Answer all questions. Answer of each question should be 

given in 30 words. Each question carries 2 marks.

 IÊS> - "A'
(A{V bKw CÎmar¶ àíZ)

{ZX}e : g^r àíZm| Ho$ CÎma Xr{OE& àË¶oH$ àíZ H$m CÎma 30 eãXm| ‘| Xr{OE& 
àË¶oH$ àíZ 2 A§H$m| H$m h¡&
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MAPA-05 / 300 / 4  (2) (Contd.)

1)	 (i)	 Define	formal	organisation.
  Am¡nMm[aH$ g§JR>Z H$mo n[a^m{fV H$s{OE&

 (ii) What do you mean by charismatic authority?
  M‘ËH$m[aH$ gÎmm go Amn ³¶m g‘PVo h¢?

	 (iii)	 Define	communication.
  g§Mma H$mo n[a^m{fV {H${OE&

 (iv) What is 'Kita' concept?
  {H$Q>m AdYmaUm ³¶m h¡?

 (v) Who has given the theory of Hygiene?
  Amamo½¶ {gÕmÝV H$m OZH$ H$m¡Z h¡?

 (vi) Where Herzberg was born?
  h‹O©~J© H$m OÝ‘ H$hm± hþAm Wm?

 (vii) Who has written the book 'The new society'?
  ""X Ý¶y gmogm¶Q>r'' nwñVH$ {H$Ýhm|Zo {bIm h¡?

 (viii) What do you mean by Policy Science?
  Zr{V {dkmZ go Amn ³¶m g‘PVo h¢?

 Section - B 4 × 8 = 32
(Short Answer Type Questions)

Note: Answer any four questions out of eight. Maximum word 
limit is 200 words for each question. All question carries 
equal marks.

(IÊS> - ~)
(bKw CÎmar¶ àíZ)

{ZX}e : AmR> àíZm| ‘o go H$moB©  Mma H$s{OE& àË¶oH$ àíZ H$m CÎma 200 eãXm| 
go A{YH$ Z hmo& g^r àíZm| Ho$ A§H$ g‘mZ h¢&
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2) What was the contribution of Dror in policy science?

 Zr{V {dkmZ Ho$ {dH$mg ‘o S´>moa H$m ³¶m ¶moJXmZ h¡?

3) Write a note on two factor theory of Herzberg.

 hO©~J© Ho$ X²{dKQ>H$ {gÕmÝV na EH$ boI {b{IE&

4) What is the concept of illuminated management?

 à~wÕ n«~ÝY H$s AdYmaUm ³¶m h¡?

5) Explain the concept of mental revolution.

 ‘mZ{gH$ H«$m§{V H$s g§H$ënZm go ³¶m g‘PVo h¢?

6) Differentiate between formal and informal organisation.

 Am¡nMm[aH$ Am¡a AZm¡nMm[aH$ g§JR>Z ~rM AÝVa ~VmBE&

7) Discuss the contribution of Mary Parker Follet to Public 

Administration.

 ‘°ar nmH©$a ’$m¡boQ> Ho$ bmoH$ àemgZ ‘| ¶moJXmZ na MMm© H$a|&

8) Write the different type of authority given by Weber.

 do~a Ûmam à{Vnm{XV gÎmm Ho$ àH$ma ~VmBE&

9) Discuss the contribution of Sardar Patel to Indian Administration.

 gaXma nQ>ob Ho$ ^maVr¶ àemgZ Ho$ ¶moJXmZ na MMm© H$a|&

 Section - C 2 × 16 = 32
(Long Answer Type Questions)

Note: Answer any two questions out of four. Maximum word 

limit is 500 words for each question. All question carries  

equal marks.
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(IÊS> - g)
(XrK© CÎmar¶ àíZ)

{ZX}e  : {H$Ýht Xmo àíZm| Ho$ CÎma Xr{O¶o& Amn AnZo CÎma H$mo A{YH$V‘ 500 

eãXmo§ ‘| n[agr{‘V H$s{O¶o& àË¶oH$ àíZ 16 A§H$m| H$m h¡&
10)	 Describe	the	features	of	scientific	management.

 d¡km{ZH$ à~ÝY H$s {deofVmE± ~VmB¶o&

11) Describe the concept of motivation given by Maslow.

 ‘¡ñbmo Ho$ A{^àoaU H$s AdYmaUm H$s {ddoMZm H$a|&

12) Evaluate the importance of policy science.

 Zr{V {dkmZ Ho$ ‘hÎd H$s g‘rjm H$a|&

13) Write down the contribution of Yehezblel Dror.

 S´>moa Ho$ ¶moJXmZ Ho$ ~mao ‘| ~VmBE&


