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Note: The question paper is divided into three sections A, B and C. 
Write answers as per the given instructions.

{ZX}e : ¶h àíZ nÌ "A', "~' Am¡a "g' VrZ IÊS>m| ‘| {d^m{OV h¡& àË¶oH$ 
IÊS> Ho$ {ZX}emZwgma àíZm| Ho$ CÎma Xr{OE&

 Section - A 10 × 2 = 20
(Very Short Answer Questions)

Note: Answer all questions. As per the nature of the question 
delimit your answer in one word, one sentence or 
maximum up to 30 words. Each question carries 2 marks.

 IÊS> - "A'
(A{V bKw CÎmar¶ àíZ)

{ZX}e : g^r àíZm| Ho$ CÎma Xr{OE& Amn AnZo CÎma H$mo àíZmZwgma EH$ eãX, 
EH$ dm³¶ ¶m A{YH$V‘ 30 eãXm| ‘| n[agr{‘V H$s{OE& àË¶oH$ àíZ 
2 A§H$m| H$m h¡&

1)	 (i)	 Define	communication.

  g§Mma H$mo n[a^m{fV H$s{O¶o&
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 (ii) What is written communication?

  {b{IV g§Mma ³¶m h¡?

	 (iii)	 Define	report.

  [anmoQ>© (à{VdoXZ) H$mo n[a^m{fV H$s{O¶o&

 (iv) What is oral presentations?

  ‘m¡{IH$ àñVwVrH$aU ³¶m h¡?

 (v) Write the names of any two type of reports.

  {H$Ýht Xmo àH$ma Ho$ à{VdoXZm| Ho$ Zm‘ {b{I¶o&

 (vi) What is down ward communication?

  Amamohr (AYmoJm‘r) g§Mma ³¶m h¡?

 (vii) What is attitude?

  ÑpîQ>H$moU ³¶m h¡?

 (viii) What do you mean by body language?

  emar[aH$ ^mfm go Amn ³¶m g‘PVo h¢?

 (ix) What is self development?

  ñd{dH$mg ³¶m h¡?

 (x) What do you mean by internet?

  BÝQ>aZoQ> go Amn ³¶m g‘PVo h¢?

 Section - B 10 × 4 = 40
(Short Answer Questions)

Note: Answer any four questions. Each answer should not 
exceed 200 words. Each question carries 10 marks.
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(IÊS> - ~)
(bKw CÎmar¶ àíZ)

{ZX}e : {H$Ýht Mma àíZm| Ho$ CÎma Xr{OE& AnZo CÎma H$mo A{YH$V‘ 200 
eãXm| ‘| n[agr{‘V H$s{OE& àË¶oH$ àíZ 10 A§H$m| H$m h¡&

2) Describe the objectives of good communication.

 AÀN>o g§Mma Ho$ CÔoí¶m| H$m dU©Z H$s{OE&

3) Distinguish between written and oral communication.

 {b{IV Ed§ ‘m¡{IH$ g§Mma ‘| AÝVa H$s{O¶o&

4) What is request letter? How request letters are planned?

 AZwamoY nÌ ³¶m h¡? AZwamoY nÌm| H$m {Z¶moOZ H¡$go {H$¶m OmVm h¡?

5) What is writing skill? Explain the various elements of writing 

skills.

 boIZ H$m¡eb ³¶m h¡? boIZ H$m¡eb Ho$ {d{^ÝZ VËdm| H$mo ñnîQ> H$s{OE&

6) Describe advantages and disadvantage of group discussion.

 g‘yh {dMma {d‘e© Ho$ bm^m| VWm Xmofm| H$m dU©Z H$s{O¶o&

7) Explain the advantages of non-verbal communication.

 gm§Ho${VH$ g§Mma Ho$ bm^m§o H$mo ñnîQ> H$s{OE&

8) Write a detailed note of SWOT analysis?

 ñdmoQ> {díbofU na EH$ {dñV¥V {Q>ßnUr {b{I¶o&

9) Discuss in detail the different channels of communication.

 g§Mma Ho$ {d{^ÝZ ‘mÜ¶‘m| na {dñV¥V ‘| MMm© H$s{O¶o&
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 Section - C 2 × 20 = 40
(Long Answer Questions)

Note: Answer any two questions. You have to delimit your each 
answer maximum up to 500 words. Each question carries 
20 marks.

(IÊS> - g)
(XrK© CÎmar¶ àíZ)

{ZX}e  : {H$Ýht Xmo àíZm| Ho$ CÎma Xr{OE& AnZo CÎma H$mo A{YH$V‘ 500 eãXm| 
‘| n[agr{‘V H$aZm h¡& àË¶oH$ àíZ 20 A§H$m| H$m h¡& 

10) What do you mean by effective listening? Describe in brief the 
main principles of effective listening.

 à^mdr ldU go AmnH$m ³¶m VmËn¶© h¡? à^mdr ldU Ho$ ‘w»¶ {gÕmÝVm| 
H$m g§jon ‘| dU©Z H$s{O¶o&

11) Explain various steps to be taken for a report presentation.
 à{VdoXZ àñVwVr go gå~pÝYV {d{dY H$X‘m| H$s ì¶m»¶m H$s{O¶o&

12) Write short notes on following:
 (i) Types of grapevine communication
 (ii) Physical barriers of communication
 {ZåZ{b{IV na g§{jßV {Q>ßn{U¶m± {b{I¶o…
 (i) AJy§abVm g§Mma Ho$ àH$ma
 (ii) g§Mma H$s ^m¡{VH$ ~mYmE±

13) What is meant by an interview? Explain various types of 
interview in short. Also explain various steps involved in 
conducting interview.

 gmjmËH$ma H$m ³¶m AW© h¡? {d{^ÝZ àH$ma Ho$ gmjmËH$mam| H$mo g§jon ‘| 
g‘PmBE& BgHo$ g§MmbZ Ho$ {bE ³¶m H$X‘ CR>mZo hmoVo h¢?


