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Note : The Question paper will be divided in to three sections- ‘A’, 
‘B’ and ‘C’.

ZmoQ> : àíZ nÌ ‘A’, ‘B’ Am¡a ‘C’ VrZ IÊS>m| ‘| {d^m{OV hmoJm&

 Section - A 8 x 2 = 16 
(Very Short Answer Type Questions)

Note : Section-A will contain 8 very short answer type questions 
each having 2 marks. The section will have a total weightage 
of 16 marks. All questions of this section will be compulsory 
and answer of each question is expected in one word/one 
sentence or maximum 30 words.

 IÊS> - "A'
(A{V bKw CÎma dmbo àíZ)

ZmoQ> : IÊS>-A (Section-A) ‘| Hw$b 8 A{V bKw CËVa dmbo àíZ hm|Jo Am¡a 
àË¶oH$ àíZ 2 A§H$m| H$m hmoJm& Bg àH$ma IÊS> E ‘| Hw$b A§H$ 16 hm|Jo 
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Bg IÊS> Ho$ g^r àíZ A{Zdm¶© hm|Jo Bg IÊS> Ho$ àíZm| H$m CËVa 
EH$ eãX, EH$ dm³¶ ¶m A{YH$V‘ 30 eãXm| ‘| XoZm hmoJm&

1) (i) Name any three documentary sources of information.

  {H$Ýht VrZ àboIr¶ gyMZm ñÌmoVm| Ho$ Zm‘ {b{IE&
 (ii) Give full name of NASSDOC.

  NASSDOC H$m nyam Zm‘ ~VmB¶o&
 (iii) Mention three characteristics of information.

  gyMZm H$s H$moB© VrZ {deofVmE± ~VmB¶o&
 (iv) Name any two characteristics of newsletter.

  Ý¶yOboQ>a H$s H$moB© Xmo {deofVmE± ~VmB¶o&
 (v) Where is NISCAIR located ? Mention.

  {ZñHo$¶a H$hm± {ñWV h¡ ? ~VmB¶o&
	 (vi)	 Define	bibliography.

  J«§WgyMr H$mo n[a^m{fV H$s{OE&
 (vii) Mention two objectives of literature search.

  gm{hpË¶H$ ImoO Ho$ Xmo CÔoí¶ ~VmB¶o&
 (viii) Mention two characteristics of document delivery services.

  àboI {dVaU godm H$s Xmo {deofVmE± ~VmB¶o&

 Section - B 4 x 8 = 32
(Short Answer Questions)

Note : Section-B will contain 8 short answer type questions 
each having 8 marks. The examinee has to answer any 4 
questions out of 8 questions. The section will have a total 
weightage of 32 marks. The answer of each question in 
this section should be written within 200 words.
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(IÊS> - ~)
(bKw CÎmar¶ àíZ)

ZmoQ> : IÊS>-~ (Section-B) ‘| Hw$b 8 bKw CËVa dmbo àíZ hm|Jo {OZ‘| go 
AmnH$mo {H$Ýht 4 àíZm| H$m CËVa XoZm hmoJm& Bg IÊS> àíZm| H$m CËVa 
A{YH$V‘ 200 eãXm| ‘| Ano{jV h¡& Bg IÊS> H$m àË¶oH$ àíZ 8 A§H$m| 
H$m hmoJm Am¡a IÊS> Hw$b 32 A§H$m| H$m hmoJm&

2)	 Define	‘information’	and	elaborate	its	types.
 gyMZm H$mo n[a^m{fV H$s{OE Ed§ gyMZm Ho$ {d{^ÝZ àH$ma ~VmB¶o&
3) Mention steps for compiling computer assisted bibliography.
 H$åß¶yQ>a AmYm[aV J«§WgyMr ~ZmZo hoVw à‘wI MaU ~VmB¶o&
4) What is information product ? Mention types of information 

products.
 gyMZm CËnmX ³¶m h¡ ? gyMZm CËnmXm| Ho$ àH$ma ~VmB¶o&
5)	 Define	‘Technical	Enquiry	service’.	How	it	is	useful	for	special	

libraries.
 VH$ZrH$s nyN>VmN> godm ³¶m h¡ ? ¶h {d{eîQ> nwñVH$mb¶m| Ho$ {bE {H$g 

àH$ma Cn¶moJr h¡ ?
6)	 How	 document	 delivery	 service	 are	 delivered	 in	 India	 ?	

Discuss.
 ^maV ‘| àbo¶ {dVaU godmE§ {H$g àH$ma H$s OmVr h¡ ? MMm© H$s{OE&
7)	 Define	‘House	Journal’	and	mention	its	characteristics.
 "hmD$g OZ©b' H$mo n[a^m{fV H$s{OE Ed§ BgH$s {deofVmE± ~VmB¶o&
8) What is virtual reference service ? Mention services offered by 

virtual reference desk.
 Am^mgr gÝX^© godm ³¶m h¡ ? Am^mgr gÝX^© S>oñH$ Ûmam àXmZ H$s OmZo 

dmbr godmE§ ~VmB¶o&
9) Discuss steps involved in information seeking process.
 gyMZm àmpßV à{H«$¶m ‘| em{‘b MaU ~VmB¶o&
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 Section - C 2 x 16 = 32
(Long Answer Questions)

Note : Section-C will contain 4 Essay/Long answer type questions 
each having 16 marks. The examinee has to answer any 2 
questions out of 4 questions. The section will have a total 
weightage of 32 marks. The answer of each question in 
this section should be written in not more than 500 words.

(IÊS> - g)
(XrK© CÎmar¶ àíZ)

ZmoQ> : IÊS>-g (Section-C) ‘| Hw$b 4 XrK© CËVa dmbo àíZ hm|Jo {OZ‘| 
go AmnH$mo {H$Ýht 2 àíZm| H$m CËVa XoZm hmoJm& àË¶oH$ àíZ 16 A§H$m| 
H$m hmoJm, ¶h IÊS> Hw$b 32 A§H$m| H$m hmoJm& àË¶oH$ àíZ H$m CËVa 
A{YH$V‘ 500 eãXm| ‘| Ano{jV h¡&  

10) List the techniques of user studies. Explain questionnaire 
technique in detail with examples.

 gyMZm AÜ¶¶Z H$s VH$ZrH$m| H$mo Cëbo{IV H$s{OE& àíZmdbr VH$ZrH$ 
H$mo CXmhaU g{hV g‘PmB¶o&

11) Give an account of various translation services in India.

 ^maV ‘| {d{^ÝZ AZwdmX godmAm| H$m boImOmoIm Xr{OE&
12) Discuss the need for information analysis and consolidation 

units for providing information to various category of users.

 Cn^mo³VmAm| H$s {d{^ÝZ lo{U¶m| Ho$ {bE gyMZm àXmZ H$aZo Ho$ {bE gyMZm 
{díbofU Am¡a g‘oH$Z BH$mB¶m| H$s Amdí¶H$Vm ~VmB¶o&

13) Write an essay on “information as market commodity”.

 "gyMZm EH$ {dnUZ ¶mo½¶ dñVw' na EH$ boI {b{IE&


