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Note : The Question paper is divided into three sections A, B and 
C. Write Answers as per given instructions.

ZmoQ> : ¶h àíZ-nÌ "A', "~' VWm "g' VrZ IÊS>m| ‘| {d^m{OV h¡& àË¶oH$ 
IÊS> Ho$ {ZX}emZwgma àíZm| H$m CÎma Xr{OE&

 Section - A 8 x 2 = 16 
(Very Short Answer Questions)

Note : Answer all questions. Answer of each question should be 
given in 30 words. Each question carries 2 marks. 

 IÊS> - "A'
(A{V bKw CÎmar¶ àíZ)

ZmoQ> : g^r àíZm| Ho$ CÎma Xr{OE& àË¶oH$ àíZ H$m CÎma 30 eãXm| ‘| Xr{OE& 
àË¶oH$ àíZ 2 A§H$ H$m h¡&  
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1)	 (i)	 Define	the	concept	of	‘Commitment’	in	Public	Service.

  bmoH$ godm ‘o "à{V~ÕVm' H$s AdYmaUm H$mo g‘PmBE&

	 (ii)	 Define	personnel	administration.

  H$m{‘©H$ àemgZ H$mo n[a^m{fV H$s{OE&

	 (iii)	 Define	Morale.

  ‘Zmo~b H$mo n[a^m{fV H$ao&

	 (iv)	 What	do	you	mean	by	staffing.

  H$m{‘©H$sH$aU go Amn ³¶m g‘PVo h¡&

 (v) What is indirect recruitment.

  AàË¶j ^Vu go Amn ³¶m g‘PVo h¡&

	 (vi)	 Define	administrative	law.

  àemgH$s¶ H$mZyZ H$mo n[a^m{fV H$a|&

	 (vii)	Define	position	classification.

  nX dJuH$aU H$mo n[a^m{fV H$a|&

 (viii) What do you mean by Human Resource Management.

  ‘mZd g§gmYZ à~§YZ go Amn ³¶m g‘PVo h¢&

 Section - B 4 x 8 = 32
(Short Answer Questions)

Note : Answer any four questions out of eight maximum word 
limit is 200 words for each question. All question carries 
equal marks.
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(IÊS> - ~)
(bKw CÎmar¶ àíZ)

ZmoQ> : AmR> àíZm| ‘| go H$moB© Mma àíZ H$s{O¶o& àË¶oH$ àíZ H$m CÎma 200 
eãXm| go A{YH$ Z hm|& g^r àíZm| Ho$ A§H$ g‘mZ h¢&

2) Discuss the importance of administrative reforms.

 àemg{ZH$ gwYma Ho$ ‘hÎd H$s MMm© H$ao&

3) What is the importance of Human Resource Development.

 ‘mZd g§gmYZ {dH$mg H$m ³¶m ‘hÎd h¡&

4) Write a short note on Political rights of civil servants in India.

 ^maV ‘o bmoH$ godH$m| Ho$ amOZr{VH$ A{YH$mam| na g§{jßV {Q>ßnUr H$a|&

5) Give the main objective of Motivation.

 A{^àoaU Ho$ ‘w»¶ CÕoí¶ ~VmBE±&

6) Enumerate the evils of civil service in India.

 ^maV ‘| bmoH$ godmAm| H$s ~wamB¶m| H$s n[aJUZm H$s{OE&

7) Discuss the need of ethics in civil services.

 bmoH$ godmAm| ‘o Z¡{VH$Vm H$s Amdí¶H$Vm na MMm© H$a|&

8) Evaluate the functions of UPSC.

 g§K bmoH$ godm Am¶moJ Ho$ H$m¶m] H$m ‘wë¶m§H$Z H$s{OE&

9) Discuss the merits of direct recruitment.

 àË¶j ^Vu Ho$ JwUm| na MMm© H$a|&
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 Section - C 2 x 16 = 32

Note : Answer any two questions out of Four. Maximum word limit 
is 500 words for each questions. All question carry equal 
marks.

(IÊS> - g)
ZmoQ> : {H$Ýht Mma àíZm| ‘| go H$moB© Xmo àíZ H$s{O¶o& àË¶oH$ àíZ H$m CÎma 

500 eãXm| go A{YH$ Z hm|& g^r àíZm| Ho$ A§H$ g‘mZ h¢&

10)	 Define	recruitment.	Discuss	the	various	methods	of	recruitment	
in civil service.

 ^Vu H$mo n[a^m{fV H$a|& bmoH$ godm ‘| ^Vu H$s {d{^ÝZ {d{Y¶m| H$mo 
g‘PmBE±&

11) Discuss the importance of administrative tribunals.

 àemg{ZH$ Ý¶m¶{YH$aU Ho$ ‘hÎd na MMm© H$a|&

12) Discuss the techniques of performance appraisal of public 
servants in India.

 ^maV ‘| bmoH$godH$m| H$s ""CnbpãY ‘yë¶m§H$Z VH$ZrH$m|'' na MMm© H$ao&

13) Write short note on following :

 (i) Representative Bureaucracy.

 (ii) Committed Bureaucracy.

 {ZåZ na g§{jßV {Q>ßnUr H$a|&

 (i) à{V{Z{Y Zm¡H$aemhr

 (ii) à{V~Õ Zm¡H$aemhr


