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Note: The Question paper is divided into three sections A, B and 
C. Write Answers as per given instructions.

ZmoQ> : ¶h àíZ nÌ "A', "~' Am¡a "g' VrZ IÊS>m| ‘| {d^m{OV h¡& àË¶oH$ 
IÊS> Ho$ {ZX}emZwgma àíZm| H$m CÎma Xr{OE&

 Section - A 7 x 2 = 14
(Very Short Answer Questions)

Note: Answer all questions. As per the nature of the question 
delimit your answer in one word, one sentence or maximum 
up to 30 words. Each question carries 2 marks.

(IÊS> - A)
(A{V bKw CÎmar¶ àíZ)

ZmoQ> : g^r àíZm| Ho$ CÎma Xr{OE& Amn AnZo CÎma H$mo àíZmZwgma EH$ eãX, 
EH$ dm³¶ ¶m A{YH$V‘ 30 eãXm| ‘| n[agr{‘V H$s{OE& àË¶oH$ àíZ 
2 A§H$ H$m h¡&

1) (i) Write down name of any system software. 

 {H$gr {gñQ>‘ gmoâQ>do¶a H$m Zm‘ {b{IE&
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 (ii) What is simplex transmission mode?

 {gåßbo³g Q´>m§g{‘eZ ‘moS> ³¶m hmoVm h¡?

 (iii) What is difference between data and information?

 S>mQ>m Am¡a B§’$moa‘oeZ ‘| ³¶m A§Va h¡?

 (iv) What is full form of MIS? MIS H$m nyU© én ³¶m h¡?

 (v) What is voucher? dmCMa ³¶m hmoVm h¡?

 (vi)	 Write	down	name	of	any	two	file	format	of	video.	

 {d{S>Amo ’$mBëg Ho$ H$moB© Xmo ’$mBb ’$moa‘oQ> H$m Zm‘ {b{IE&

 (vii) What is full form of ERP? ERP H$m nyU© én ³¶m h¡?

 Section - B 4 x 7 = 28
(Short Answer Questions)

Note: Answer any four questions. Each answer should not exceed 
200 words. Each questions carries 7 marks.

(IÊS> - ~)
(bKw CÎmar¶ àíZ)

ZmoQ> : {H$Ýhr Mma àíZm| Ho$ CÎma Xr{OE& Amn AnZo CÎma H$mo A{YH$V‘ 200 
eãXm| ‘| n[agr{‘V H$s{OE& àË¶oH$ àíZ 7 A§H$ H$m h¡&

2) What are various types of transmission media. 

Q´>m§g{‘eZ ‘r{S>¶m Ho$ {d{^Þ àH$ma H$m¡Z go hmoVo h¡? àË¶oH$ H$m g§{já 

‘| {ddaU Xr{OE&

3) Explain the effective presentation and bad presentation of 

information.  

gyMZm Ho$ à^mdembr àg|Q>Q>oeZ Ed‘² ~wao àg|Q>Q>oeZ H$mo g‘PmBE&
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4) Describe the Transaction Processing System (TPS) along 

with it’s advantages and disadvantages.  

Q´>m§ggo³eZ àmogoqgJ {gñQ>‘ bm^ Ed‘² hm{Z g{hV dU©Z H$s{OE&

5) What are the various characteristics of Management 

Information System? Explain in brief.

 ‘oZoO‘oÊQ> B§’$moa‘oeZ {gñQ>‘ Ho$ {d{^Þ JwUY‘© ³¶m h¡? g§{já ‘| {ddaU 

Xr{OE&

6) What is EIS? Describe components of EIS. Also discuss 

characteristics of EIS.

 EIS ³¶m hmoVm h¡? EIS Ho$ {d{^Þ KQ>H$m| H$mo g‘PmBE& EIS Ho$ JwUY‘© 

H$m dU©Z H$amo&

7) What is expert system? Discuss architecture of an expert 

system.

 E³gnQ>© {gñQ>‘ ³¶m hmoVm h¡? BgHo$ AmH$s©Q>o³Ma H$mo g‘PmBE&

8) Explain the procedure of organizing dataset and creating 

variables in stata. 

 Stata ‘| S>mQ>mgoQ> H$mo ì¶dpñWV H$aZo Ed‘² do[aE~b H$m {Z‘m©U H$aZo 

H$s gånyU© {H«$¶m{dYr H$m {ddaU Xr{OE&

9) What	 is	 electronic	 data	 interchange	 (EDI)?	 Discuss	 briefly.

Bbo³Q´>m°{ZH$ S>mQ>m B§Q>aM|O ³¶m hmoVm h¡? g§{já ‘| dU©Z H$amo&
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 Section - C 2 x 14 = 28
(Long Answer Questions)

Note: Answer any 2 questions. You have to delimit your answer 
maximum upto 500 words. Each question carries 14 marks.

(IÊS> - g)
(XrK© CÎmar¶ àíZ)

ZmoQ> : {H$Ýhr Xmo àíZm| Ho$ CÎma Xr{OE& àË¶oH$ àíZ H$m CÎma H$mo A{YH$V‘ 
500 eãXm| ‘| n[agr{‘V H$aZm h¡& àË¶oH$ àíZ 14 A§H$mo H$m h¡&

10) What is computer network? Explain various topologies in detail. 

H$åß¶yQ>a ZoQ>dH©$ ³¶m hmoVm h¡? {d{^Þ ZoQ>dH©$ Q>monmobmoOr H$m {dñV¥V 
{ddaU Xr{OE&

11) Explain the Transaction Processing Cycle along with diagram. 

Also	discuss	various	transaction	processing	qualifiers.

 Q´>m§Oo³eZ àmogoqgJ gmBH$b H$mo g{MÌ g‘PmBE& Q´>m§Oo³eZ àmogoqgJ 
³dm{b’$m¶g© H$m {dñV¥V {ddaU Xr{OE&

12) Explain the utility of Ms-Excel as spread sheet program. 

Also discuss the cell navigation and cell references in detail. 

Ms-E³gob H$s ñàoS> erQ> Ho$ ê$n ‘| Cn¶mo{JVm g‘PmBE& gob Zo{dJoeZ 
Am¡a gob ao’$a|g H$m {dñV¥V {ddaU Xr{OE&

13) Write short notes on following  

{ZåZ{b{IV na g§{já {Q>ßnUr {b{IE&
 (i) Invoice statement BZdmBg H$WZ
 (ii) Inventory Record BZdoÝQ>ar [aH$mS>©

(iii) Financial Report Generation ’$mBZ|{e¶b [anmoQ>© OZaoeZ
 (iv) Types of voucher dmCMa Ho$ àH$ma


