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Note :  The paper has been divided into two sections A and B. 
Write essay / Answer as per the given instructions. Write 
or Answer one Essay from each Section. As per nature 
of the question delimit your answer in 2500 words, each 

question carries 50 marks.

ZmoQ> :  ¶h àíZ-nÌ A Ed§ B Xmo - I§S>m| ‘| {d^m{OV h¡& àË¶oH$ I§S> Ho$ 

{ZX}emZwgma {Z~§Y / CÎma {b{I¶o& àË¶oH$ I§S> go EH$ {Z~§Y AWdm 

CÎma {b{I¶o& AnZo CÎma H$mo§ àíZmZwgma A{YH$V‘ 2500 eãXm| ‘| 

n[agr{‘V H$s{OE& àË¶oH$ àíZ 50 A§H$m| H$m h¡&

   Section - A 
(IÊS> - A>)

1) Consumer of India

 ^maV H$m Cn^mo³Vm&
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2) Consumerism of India

 ^maV ‘| Cn^mo³VmdmX

3) Consumer protection in India

 ^maV ‘| Cn^mo³Vm gwajm 

4) Consumer Laws in India

 ^maV ‘| Cn^mo³Vm {d{Y

5) NGO in India and Consumer protection

 ^maV ‘| J¡a gaH$mar g§JR>Z d Cn^mo³Vm gwajm

   Section - B 
(IÊS> - ~)

1) Complaint Procedure for Consumer

 Cn^mo³Vm Ho$ {b¶o {eH$m¶V à{H«$¶m

2)  Complaint Foram for Consumer

  Cn^mo³Vm Ho$ {b¶o {eH$m¶V ’$moa‘

3) Consumer complaint under allied laws

  gô~ÜX {d{Y¶m| ‘| Cn^mo³Vm {eH$m¶V

4)  Consumer protection Act, 1986

  Cn^mo³Vm g§ajU A{Y{Z¶‘, 1986 

5) Consumer Help Agencies

  Cn^mo³Vm ghm¶Vm EO|gr 


