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Note :  The question paper is divided into three sections A, B and 

C. Write answers as per the given instructions.

ZmoQ> :  ¶h àíZ-nÌ 'A', "~" VWm "g" IÊS>m| ‘| {d^m{OV h¡& àË¶oH$ IÊS> Ho$ 
{ZX}emZwgma àíZm| Ho$ CÎma Xr{OE&

   Section - A 10 x 2 = 20
(Very short Answer Questions)

Note :  Answer all questions. As per the nature of the question 
you delimit your answer in one word; one sentence or 
maximum up to 30 words. Each question carries 2 marks.

(IÊS> - A>)
(A{V bKwCÎmar¶ àíZ)

ZmoQ> :  g^r àíZmo§ Ho$ CÎma Xr{O¶o& àíZmZwgma AnZo CÎma H$mo EH$ eãX, ¶m 
A{YH$V‘ 30 eãXm§o ‘o§ n[agr{‘V H$s{OE& àË¶oH$ àíZ 02 A§H$m| H$m 
h¡&

1)	 (i)	 Define	appropriate	Laboratory.

  "A‘w{MV à¶moJembm' H$mo n[a^m{fV H$s{OE&
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 (ii) Who is Complainant?

  "n[admXr' H$m¡Z h¡?

 (iii) Explain 'Complaint'.

  "n[admX' H$mo g‘PmB¶o&

 (iv)	 Define	'Consumer'.

  "Cn^mo³Vm' H$s n[a^m{fV H$s{OE&

 (v) Explain consumer dispute.

  "Cn^mo³Vm {ddmX' H$mo g‘PmB¶o&

 (vi) Explain 'defect'

  "Ìw{Q>' H$mo g‘PmB¶o&

 (vii) Jurisdiction of National commission is Rs. .............

  amîQ´>r¶ Am¶moJ H$m joÌm{YH$ma h¡ g. ................

 (viii) Explain 'manufacture'.

  "{d{Z‘m©Vm' H$mo g‘PmB¶o&

 (ix) Sale of goods act ............

  ‘mb {dH«$‘ A{Y{Z¶‘, .................. h¡&

 (x) National commission is headquarter's at ..............

  amîQ´>r¶ Cn¶moJ H$m ‘w»¶mb¶ ñWm{nV ............ h¡&

   Section - B 10 x 4 = 40

(Short Answer Questions)
Note :  Answer any four questions. Each answer should not 

exceed 200 words. Each question carries 10 marks.
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(IÊS> - ~)
(bKwCÎmar¶ àíZ)

ZmoQ> :  {H$Ýhr§ 4 àíZmo§ Ho$ CÎma Xr{O¶o& Amn AnZo CÎma H$mo A{YH$V‘  
200 eãXmo§ ‘| n[agr{‘V H$s{O¶o àË¶oH$ àíZ 10 A§H$m| H$m h¡&

2) Explain procedure to be followed by the national commission.

 amîQ´>r¶ Am¶moJ Ûmam nmbZ H$s OmZo dmbr à{H«$¶m H$mo g‘PmB¶o&

3)	 	Discuss	the	removal	of	president	or	member	from	office	in	

certain circumstances.

  AÜ¶j ¶m gXñ¶m| H$m H${VnW n[apñW{V¶m| ‘| H$m¶m©b¶ go {ZîH$mgZ 
H$s ì¶m»¶m H$s{O¶o&

4)	 	Discuss	the	terms	and	conditions	of	service	of	 the	president	

and numbers of the national commission.

  amîQ´>r¶ Am¶moJ Ho$ AÜ¶j Ed§ gXñ¶m| H$s godm Ho$ {Z~ÝYZ Ed§ eVm] H$s 
ì¶m»¶m {H${O¶o& 

5) Discuss the additional powers of the national commission, 

state commission and district forum.

  amîQ´>r¶ Am¶moJ, amÁ¶ Am¶moJ Am¡a {ejm ’$moa‘ H$s A{V[a³V ep³V¶m| H$s 
ì¶m»¶m H$s{O¶o&

6) Explain the procedure of the central council.

 Ho$ÝÐr¶ n[afX H$s ñWmnZm H$mo g‘PmB¶o&

7)  Explain the composition of the state commission.

 amÁ¶ Am¶moJ H$s g§aMZm H$mo g‘PmB¶o&

8)  Explain the objects of the central council.

 Ho$ÝÐr¶ n[afX Ho$ CÔoí¶m| H$mo g‘PmB¶o&
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9) Explain the composition of the national commission.

 amîQ´>r¶ Am¶moJ H$s g§aMZm H$mo g‘PmB¶o&

   Section - C 2 x 20 = 40

(Long	Answer	Questions)

Note :  Answer any two questions. You have to delimit your 
answer maximum up to 500 words. Each question carries 
20 marks. 

(IÊS> - H$)
(bKwCÎmar¶ àíZ)

ZmoQ> :  {H$Ýhr§ Xmo àíZmo§ Ho$ CÎma Xr{OE& AmnH$mo AnZo CÎma go A{YH$V‘ 
500 eãXmo§ VH$ n[agr{‘V H$aZm h¡& àË¶oH$ àíZ 20 A§H$m| H$m h¡&

10) Discuss the objects and scope of consumer protection act.

  Cn^mo³Vm g§ajU A{Y{Z¶‘ Ho$ CÔoí¶ VWm joÌ H$s {dñVma go ì¶m»¶m 
H$s{OE&

11) What do you mean by service? Which of the services will not 

come under the act.

 godm go Amn ³¶m g‘PVo h¡? H$m¡Z-H$m¡Z gr godmE± A{Y{Z¶‘ H$s 
n[apñWVr ‘| Zhr Am¶oJr&

12) What do you mean by unfair labour practices? Give your 

answer with the help of decided cases.

 "AZw{MV ì¶mnma àWm' go Amn ³¶m g‘PVo h¡? Ho$g bm° Ho$ ‘mÜ¶‘ go 
ñnîQ> H$s{OE&

13) Discuss the jurisdiction of state commission in detail.

 amÁ¶ Am¶moJ Ho$ joÌm{YH$mam| H$s g{dñVma ì¶m»¶m H$s{OE& 


