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(IÊS> - g)

(XrK© CÎmar¶ àíZ)
ZmoQ> : {H$Ýht Xmo àíZm| CÎma Xr{OE& Amn AnZo CÎma H$mo A{YH$V‘ 500 

eãXm| ‘| n[agr{‘V H$s{OE& àË¶oH$ àíZ 20 A§H$ H$m h¡ & 

10) Cn^mo³Vm A{Y. Ho$ AÝVJ©V {d{^ÝZ Cn^mo³Vm ’$moa‘m| Ho$ joÌm{YH$mar d 
{d{Îm¶ joÌm{YH$mamo H$s ì¶m»¶m H$amo& 

 Explain the territorial pecuniary and appellate Jurisdiction of 
the various consumer forums under the act.

11) {ZåZ ‘| go {H$Ýht Xmo H$s ì¶m»¶m H$amo& 
 Explain any of two

 (i) ^maV ‘| ñdmñÌÝVm go nyd© Ho$ Cn^mo³Vm Ho$ A{YH$mam| H$s ì¶m»¶m&
  Consumer rights and post independence scenario in 

India.

 (ii) Cn^mo³Vm g§ajU ‘| g§¶w³V amîQ´> Ho$ {Xem{ZX©e&
  U.N. guidelines for consumer protection.

 (iii) ^maV ‘| Cn^mo³Vm AmÝXmobZ
  Consumer movement in India.

12) Cn^mo³Vm H$mo A{Y{Z¶‘ Ho$ AÝVJ©V CnbãY CnMmam| H$s ì¶m»¶m H$amo& 
 Explain the remedies available of consumer under consumer 

protection act. 1986.

13) Cn^mo³Vm g§ajU ‘| NGO's Ho$ amob H$s ì¶m»¶m H$amo & 
 What is the role of NGO's in the protection of consumer.
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ZmoQ> : àíZ nÌ A, ~, Am¡a g VrZ IÊS>m| ‘| {d^m{OV h¡& àË¶oH$ IÊS> Ho$ 
{ZX}emZwgma àíZm| Ho$ CÎma Xr{OE&

  Section - A 10 x 2 = 20
(Very Short Answer type Questions)

Note : Answer all questions. As per the nature of the question you 
delimit answer in one word one sentence or maximum up 
to 30 words. Each question carries 2 marks.

 IÊS> - "A'

(A{V bKw CÎmar¶ àíZ)
ZmoQ> : g^r àíZm| Ho$ CÎma Xr{OE& Amn AnZo CÎma H$mo àíZmZwgma EH$ eãX, 

EH$ dm³¶ ¶m A{YH$V‘ 30 eãXm| ‘| n[a^m{fV H$s{OE& àË¶oH$ àíZ 
2 A§H$ H$m h¡ &  
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1) (i) Cn^mo³Vm  Consumer

 (ii) n[admX  Complaint

 (iii) AZw{MV ì¶mnma ì¶dhma  Unfair trade practies

 (iv) amÁ¶ Am¶moJ  State forum

 (v) gyMZm H$m A{YH$ma  Right to information

 (vi) bmoH$ AXmbV  Lok Adalat

 (vii) bmoH$ {hV dmX  Public Interest Litigation

 (viii) {Obm ’$moa‘  District forum

 (ix) Cn^mo³Vm g§ajU A{Y{Z¶‘ bmJw hþAm ?
  The consumer protection act was enacted in.

 (x) H$V©ì¶ H$mo Cn^mo³Vm g§ajU A{Y{Z¶‘ Ho$ AÝVJ©V n[a^m{fV H$ao&
  Duties under consumer protection act.

 Section - B 4 x 10 = 40
(Short Answer Questions)

Note : Answer any four questions. Each answer should not exceed 
200 words. Each question carries 10 marks.

(IÊS> - ~)

(bKw CÎmar¶ àíZ)
ZmoQ> : {H$Ýht Mma àíZm| Ho$ CÎma Xr{OE& Amn AnZo CÎma H$mo A{YH$V‘ 200 

eãXm| ‘| n[a{g{‘V H$s{OE& àË¶oH$ àíZ 10 A§H$ H$m h¡ & 

2) Cn^mo³Vm Ho$ A{YH$mam| H$s ì¶m»¶m H$s{OE& 
 Explain the consumer rights under consumer protection act. 

1986.
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3) Cn^mo³Vm Ûmam ñd:amoOJma hoVw ‘mb IarXm h¡ Vmo dh Cn^mo³Vm h¡ ñnîQ> 
H$amo& 

 Explain the consumer buying goods for self employment in a 
consumer.

4) Cn^mo³Vm H$mo AÝVJ©V COPRA n[a^m{eV H$amo&
 Defi nition of the consumer under the COPRA.

5) Cn^mo³Vm AmÝXmobZ Ho$ AmYma^yV CÔoí¶m| H$s ì¶m»¶m {dídì¶mnr ñVa 
na H$amo& 

 Discuss the basic objectives of consumer, movement world 
wide.

6) Cn^mo³Vm à{VfmoY {ZdmaU àH$moîR> H$s ì¶m»¶m Cn^mo³Vm g§ajU 
A{Y{Z¶‘ Ho$ AÝVJ©V H$ao& 

 What are the provision of consumer grievance redressal cell 
under consumer protection act 1986.

7) amÁ¶ d amîQ´>r¶ Am¶moJ Ho$ {ddmXm| H$mo {ZnQ>mZo H$s ep³V¶m| H$s {ddoMZm 
H$s{OE& 

 Discuss the powers of State and National commission in 
settlement of disputes.

8) AZw{MV ì¶mnma nÕ{V H$s {dñVma go {ddoMZm H$s{OE& 
 Discuss in detail about unfair trade practices.

9) Cn^mo³Vm Ho$ A{YH$mam| H$s {ddoMZm H$amo& 
 Discuss the rights of consumers.

 Section - C 2 x 20 = 40
(Long Answer Questions)

Note : Answer any two questions you have to delimit your each 
answer maximum upto 500 words. Each question carries 
20 marks.


