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BLIS-07 

June - Examination 2026 

Bachelor of Library and Information Science Examination 

Reference and Information Services 

lanHkZ ,oa lwpuk lsok,¡lanHkZ ,oa lwpuk lsok,¡lanHkZ ,oa lwpuk lsok,¡lanHkZ ,oa lwpuk lsok,¡    
Paper : BLIS-07 

[Time: 3 Hours]                    [Maximum Marks: 70]    
                                                                                           

 

Note :- The question paper is divided into three Sections A, B and C. Write answers as per the given 

   instructions in each section. 

funsZ’k funsZ’k funsZ’k funsZ’k %&%&%&%&    ;g iz’u&i= ^v*] ^c* vkSj ^l* rhu [k.Mksa esa foHkkftr gSA izR;sd [k.M ds funsZ’kkuqlkj iz’uksa ds 
     mŸkj nhft,A    
 Section-A 7××××2====14 

 (Very Short Answer Type Questions)  

Note :- Answer all questions. As per the nature of the question delimit your answer in one word,           

   one sentence or maximum up to 30 words. Each question carries 2 marks. 

 [k.M&^v^[k.M&^v^[k.M&^v^[k.M&^v^     

 ¼vfr¼vfr¼vfr¼vfr    y?kqy?kqy?kqy?kq    mŸkjh; iz’umŸkjh; iz’umŸkjh; iz’umŸkjh; iz’u½½½½     

funsZ’kfunsZ’kfunsZ’kfunsZ’k %&    lHkhlHkhlHkhlHkh iz’uksa ds mŸkj nhft,A vki vius mŸkj dks iz’ukuqlkj ,d 'kCn] ,d okD; ;k vf/kdre  

   30303030 'kCnksa esa ifjlhfer dhft,A izR;sd iz’u 2222 vad dk gSA 

1. (i) Mention any two tertiary sources of information.   

  lwpuk ds fdUgha nks r`rh;d lzksrksa dk mYys[k dhft,A   

 (ii) State any two objectives of reference service.   

  lanHkZ lsok ds dkssbZ nks mÌs’; fyf[k,A   

 (iii) Name any two examples of abstracting journals.   

  fdUgha nks lkj if=dkvksa ds uke fyf[k,A  

 (iv) Mention any two types of libraries, where reference service is provided.   

  dksbZ nks izdkj ds iqLrdky;ksa ds uke fyf[k,] tgk¡ lanHkZ lsok iznku dh tkrh gSA   

 (v) Write any two characteristics of information.   

  lwpuk dh dksbZ nks fo’ks"krk,a fyf[k,A   

 (vi) What is user education?   

  mi;ksxdrkZ f’k{kk D;k gS\  

 (vii) Write the full form of PRECIS.  

  izslht dk iwjk uke fyf[k,A  
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 Section-B 4××××7====28 

 (Short Answer Type Questions)  

Note :- Answer any four questions. You have to delimit your each answer maximum up to                            

   200 words. Each question carries 7 marks. 

 [k.M&^[k.M&^[k.M&^[k.M&^cccc^̂̂̂  

 ¼y?kq mŸkjh; iz’u¼y?kq mŸkjh; iz’u¼y?kq mŸkjh; iz’u¼y?kq mŸkjh; iz’u½½½½     

funsZ’kfunsZ’kfunsZ’kfunsZ’k %& fdUgha pkjfdUgha pkjfdUgha pkjfdUgha pkj iz’uksa ds mŸkj nhft,A vki vius izR;sd mŸkj dks vf/kdre 200200200200 'kCnksa esa ifjlhfer 

   dhft,A izR;sd iz’u 7777 vad dk gSA 

2. Explain the need and objectives of reference service in modern libraries.   

 vk/kqfud iqLrdky;ksa esa lanHkZ lsok dh vko’;drk ,oa mÌs’;ksa dh O;k[;k dhft,A   

3. Describe different types of reference service with suitable examples.   

 lanHkZ lsok ds fofHkUu izdkjksa dk mi;qDr mnkgj.kksa lfgr o.kZu dhft,A  

4. Discuss the nature of reference service in public libraries.   

 lkoZtfud iqLrdky;ksa esa lanHkZ lsok dh izÑfr dh ppkZ dhft,A   

5. Describe the functions and personal qualities of a reference librarian.   

 lanHkZ iqLrdky;k/;{k ds dk;ksZa ,oa O;fDrxr xq.kksa dk o.kZu dhft,A   

6. Explain the concept, need and main characteristics of information.    

 lwpuk dh vo/kkj.kk] vko’;drk rFkk izeq[k fo’ks"krkvksa dks Li"V dhft,A   

7. Differentiate between primary and secondary information sources with examples.    

 izkFkfed ,oa f}rh;d lwpuk lzksrksa ds chp esa varj mnkgj.k lfgr Li"V dhft,A   

8. Explain information services provided in different types of libraries.    

 fofHkUu izdkj ds iqLrdky;ksa esa iznku dh tkus okyh lwpuk lsokvksa dh O;k[;k dhft,A   

9. Discuss the need of abstracting.    

 lkjdj.k dh vko’;drk dh ppkZ dhft,A   
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 Section-C 2××××14====28 

 (Long Answer Type Questions)  

Note :- Answer any two questions. You have to delimit your each answer maximum up to                            

   500 words. Each question carries  14 marks. 

 [k.M&^[k.M&^[k.M&^[k.M&^llll^̂̂̂  

 ¼nh?kZ mŸkjh; iz’u¼nh?kZ mŸkjh; iz’u¼nh?kZ mŸkjh; iz’u¼nh?kZ mŸkjh; iz’u½½½½     

funsZ’kfunsZ’kfunsZ’kfunsZ’k %& fdUgha fdUgha fdUgha fdUgha nksnksnksnks iz’uksa ds mŸkj nhft,A vki vius izR;sd mŸkj dks vf/kdre 555500000000 'kCnksa esa ifjlhfer 

   dhft,A izR;sd iz’u 11114444 vad dk gSA 

10. Define reference service. Discuss in details its need, objectives and main functions 

in different types of libraries.  

 

 lanHkZ lsok dh ifjHkk"kk nhft,A fofHkUu izdkj ds iqLrdky;ksa eas bldh vko’;drk] mÌs’;ksa 

rFkk eq[; dk;ksZa dh foLrkj ls ppkZ dhft,A  

 

11. Explain the organization of information services in a special library and describing 

documentation and bibliographic services.  

  

 fdlh fof’k"V iqLrdky; esa lwpuk lsokvksa ds laxBu dh O;k[;k dhft, rFkk izys[ku ,oa 

xzaFklwph lsokvksa tSlh izeq[k lsokvksa dk o.kZu dhft,A  

 

12. What is Current Awareness Service (CAS) and Selective Dissemination of 

Information (SDI)? Discuss their advantages for research scholars. 

 

 lkef;d vfHkKrk lsok (CAS) ,oa p;fur lwpuk izlkj (SDI) D;k gS\ blds 'kks/kkfFkZ;ksa 

ds fy;s ykHkksa dh ppkZ dhft,A  

 

13. Describe the functions, personal qualities and professional qualifications of an 

information officer working in a modern information centre.  

 

 fdlh vk/kqfud lwpuk dsUnz eas dk;Zjr lwpuk vf/kdkjh ds dk;ksZa] O;fDrxr xq.kksa rFkk 

O;kolkf;d ;ksX;rkvksa dk foLrkj ls o.kZu dhft,A  

 

----------------------------- 


