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BC-16 

June - Examination 2026 

B. Com. (Part-III) Examination 

BUSINESS ADMINISTRATION 

E-Commerce 

Paper : BC-16 
[Time: 3 Hours]                    [Maximum Marks: 70]    
                                                                                           

 

Note :- The question paper is divided into three Sections A, B and C. Write answers as per the given 

   instructions in each section. 

funsZ’k funsZ’k funsZ’k funsZ’k %&%&%&%&    ;g iz’u&i= ^v*] ^c* vkSj ^l* rhu [k.Mksa esa foHkkftr gSA izR;sd [k.M ds funsZ’kkuqlkj iz’uksa ds 
     mŸkj nhft,A    
 Section-A 7××××2====14 

 (Very Short Answer Type Questions)  

Note :- Answer all questions. As per the nature of the question delimit your answer in one word,           

   one sentence or maximum up to 30 words. Each question carries 2 marks. 

 [k.M&^v^[k.M&^v^[k.M&^v^[k.M&^v^     

 ¼vfr¼vfr¼vfr¼vfr    y?kqy?kqy?kqy?kq    mŸkjh; iz’umŸkjh; iz’umŸkjh; iz’umŸkjh; iz’u½½½½     

funsZ’kfunsZ’kfunsZ’kfunsZ’k %&    lHkhlHkhlHkhlHkh iz’uksa ds mŸkj nhft,A vki vius mŸkj dks iz’ukuqlkj ,d 'kCn] ,d okD; ;k vf/kdre  
   30303030  'kCnksa esa ifjlhfer dhft,A izR;sd iz’u 2222 vad dk gSA 

1. (i) Define E-Commerce.   

  bZ&dkWelZ dks ifjHkkf"kr dhft,A  

 (ii) What do you mean by strategic supply chain management?  

  O;wgjpukRed vkiwfrZ oà[kyk ls vkidk D;k vfHkizk; gS\  

 (iii) State two components of EDI.  

  bZ-Mh-vkbZ- ds nks vo;o@?kVdksa dks crkb,A  

 (iv) What is Electronic Statement Exchange?  

  bysDVªkWfud fofue; fooj.k D;k gS\  

 (v) What is Digital payment system?  

  fMftVy “qxrku iz.kkyh D;k gS\  

 (vi) What is Electronic Market?   

  bysDVªkWfud cktkj D;k gS\  

 (vii) What is Risk Management Approach in E-Commerce?  

  bZ&dkWelZ esa tksf[ke izcU/ku n`f"Vdks.k D;k gS\  
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 Section-B 4××××7====28 

 (Short Answer Type Questions)  

Note :- Answer any four questions. You have to delimit your each answer maximum up to                            

   200 words. Each question carries 7 marks. 

 [k.M&^[k.M&^[k.M&^[k.M&^cccc^̂̂̂  

 ¼y?kq mŸkjh; iz’u¼y?kq mŸkjh; iz’u¼y?kq mŸkjh; iz’u¼y?kq mŸkjh; iz’u½½½½     

funsZ’kfunsZ’kfunsZ’kfunsZ’k %& fdUgha pkjfdUgha pkjfdUgha pkjfdUgha pkj iz’uksa ds mŸkj nhft,A vki vius izR;sd mŸkj dks vf/kdre 200200200200 'kCnksa esa ifjlhfer 

   dhft,A izR;sd iz’u 7777 vad dk gSA 

2. Explain the role of E-Commerce.  

 bZ&dkWelZ dh “wfedk dks Li"V dhft,A  

3. What is E-Supply chain management? Mention its benefits to business.  

 bysDVªkWfud vkiwfrZ o à[kyk izcU/ku D;k gS\ O;olk; dks blls ykHkksa dk mYys[k dhft,A  

4. Explain in brief the various types of Firewall.  

 Qk;jokWy ds fofHkUu izdkjksa dks laf{kIr esa le>kb,A  

5. Explain the B2B E-Commerce with all the steps involved in the transaction.   

 ysu&nsu esa lfEefyr lHkh dneksa ds lkFk B2B dks le>kb,A  

6. “Internet technologies are essential and relevant to E-Commerce.” Comment.   

 **bZ&dkWelZ ds fy, bUVjusV rduhd vko’;d ,oa izklafxd gSA** fVIi.kh dhft,A  

7. Explain the need of Electronic Data Interchange (EDI).    

 bysDVªkWfud MsVk bUVjpsat (EDI) dh vko’;drk dks le>kb,A  

8. What are the essential tools / technologies for ensuring security in an E-Commerce 

environment? 

  

 bZ&dkWelZ okrkoj.k esa lqj{kk lqfuf’pr djus ds fy, dkSu&dkSuls midj.k@rduhdsa 

vko’;d gS\ 

 

9. Explain the various types of risk associated with e-payment system.   

 bZ&Hkqxrku iz.kkyh ds lkFk tqM+h gqbZ fofHkUu tksf[keksa dks le>kb,A  
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 Section-C 2××××14====28 

 (Long Answer Type Questions)  

Note :- Answer any two questions. You have to delimit your each answer maximum up to                            

   500 words. Each question carries  14 marks. 

 [k.M&^[k.M&^[k.M&^[k.M&^llll^̂̂̂  

 ¼nh?kZ mŸkjh; iz’u¼nh?kZ mŸkjh; iz’u¼nh?kZ mŸkjh; iz’u¼nh?kZ mŸkjh; iz’u½½½½     

funsZ’kfunsZ’kfunsZ’kfunsZ’k %& fdUgha fdUgha fdUgha fdUgha nksnksnksnks iz’uksa ds mŸkj nhft,A vki vius izR;sd mŸkj dks vf/kdre 555500000000 'kCnksa esa ifjlhfer 

   dhft,A izR;sd iz’u 11114444 vad dk gSA 

10. What is Electronic payment? What are the methods of Electronic payment?  

 bysDVªkWfud “qxrku D;k gS\ bysDVªkWfud “qxrku ds rjhds@fof/k;k¡ D;k gS\  

11. Explain various sources of security risks / threats of E-Commerce. Also, explain the 

remedies for it.  

  

 bZ&dkWelZ ds lqj{kk tksf[keksa@[krjksa ds fofHkUu L=ksrksa dks crkb,A lkFk gh buls fuiVus 

ds mik;ksa dks Li"V dhft,A 

 

12. What is Bar Code? Explain the types of Bar Code. Describe the working process of 

bar code reader.  

 

 ckj dksM D;k gS\ ckj dksM ds izdkjksa dks le>kb,A ckj dksM jhMj dk;Z izfØ;k dk o.kZu 

dhft,A 

 

13. Write short notes on any two of the following -  

 fuEufyf[kr esa ls fdUgha nks ij laf{kIr fVIi.kh fyf[k, &  

 (i) Features of E-Commerce.   

  bZ&dkWelZ dh fo’ks"krk,a  

 (ii) Business strategy used in E-Commerce.  

  bZ&dkWelZ esa mi;ksx ykbZ tkus okyh O;olkf;d O;wgjpuk  

 (iii) Types of Input Design.  

  buiqV fMt+kbuksa ds izdkj  

----------------------------- 


