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Personnel Administration 

dkfeZd iz’kkludkfeZd iz’kkludkfeZd iz’kkludkfeZd iz’kklu 

Paper : MAPA-04 
[Time: 3 Hours]                    [Maximum Marks: 80]    
                                                                                           

 

Note :- The question paper is divided into three Sections A, B and C. Write answers as per the given 

   instructions in each section. 

funsZ’k funsZ’k funsZ’k funsZ’k %&%&%&%&    ;g iz’u&i= ^v*] ^c* vkSj ^l* rhu [k.Mksa esa foHkkftr gSA izR;sd [k.M ds funsZ’kkuqlkj iz’uksa ds 
     mŸkj nhft,A    
 Section-A 8××××2====16 

 (Very Short Answer Type Questions)  

Note :- Answer all questions. As per the nature of the question delimit your answer in one word,              

   one sentence or maximum up to 30 words. Each question carries 2 marks. 

 [k.M&^v^[k.M&^v^[k.M&^v^[k.M&^v^     

 ¼vfr¼vfr¼vfr¼vfr    y?kqy?kqy?kqy?kq    mŸkjh; iz’umŸkjh; iz’umŸkjh; iz’umŸkjh; iz’u½½½½     

funsZ’kfunsZ’kfunsZ’kfunsZ’k %&    lHkhlHkhlHkhlHkh iz’uksa ds mŸkj nhft,A vki vius mŸkj dks iz’ukuqlkj ,d 'kCn] ,d okD; ;k vf/kdre  
   30303030 'kCnksa esa ifjlhfer dhft,A izR;sd iz’u 2222 vad dk gSA 

1. (i) Define Personnel Administration.   

  dkfeZd iz’kklu dks ifjHkkf"kr dhft,A   

 (ii) What is Personnel Classification?  

  dkfeZd oxhZdj.k D;k gS\  

 (iii) Who propounded the Need Hierarchy Theory of Motivation?  

  izsj.kk ds vko’;drk inkuqØe fl)kUr dk izfriknu fdlus fd;k\  

 (iv) What do you mean by Staffing?  

  LVkfQax ls vki D;k le>rs gSa\  

 (v) Define Organizational Development.   

  laxBukRed fodkl dks ifjHkkf"kr dhft,A   

 (vi) What is Morale?  

  eukscy D;k gS\  

 (vii) What is Political Neutrality?  

  jktuhfrd rVLFkrk D;k gS\  

 (viii) Mention any two functions of UPSC.  

  la?k yksd lsok vk;ksx ds dksbZ nks dk;Z fyf[k,A   
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 Section-B 4××××8====32 

 (Short Answer Type Questions)  

Note :- Answer any four questions. You have to delimit your each answer maximum up to                            

   200 words. Each question carries 8 marks. 

 [k.M&^[k.M&^[k.M&^[k.M&^cccc^̂̂̂  

 ¼y?kq mŸkjh; iz’u½¼y?kq mŸkjh; iz’u½¼y?kq mŸkjh; iz’u½¼y?kq mŸkjh; iz’u½     

funsZ’kfunsZ’kfunsZ’kfunsZ’k %& fdUgha pkjfdUgha pkjfdUgha pkjfdUgha pkj iz’uksa ds mŸkj nhft,A vki vius izR;sd mŸkj dks vf/kdre 200200200200 'kCnksa esa ifjlhfer 

   dhft,A izR;sd iz’u 8888 vad dk gSA 

2. Explain the nature and scope of Personnel Administration.   

 dkfeZd iz’kklu dh izÑfr ,oa {ks= dk o.kZu dhft,A   

3. Discuss the importance of classification and grading in public services.  

 yksd lsokvksa esa oxhZdj.k ,oa Js.khdj.k ds egRo dh ppkZ dhft,A    

4. Explain Maslow’s Need Hierarchy Theory and its relevance in public organizations.   

 eSLyks ds vko’;drk inkuqØe fl)kUr rFkk yksd laxBuksa esa mldh izklafxdrk dh O;k[;k 

dhft,A  

 

5. Discuss the role of morale in administrative efficiency.  

 iz’kklfud n{krk esa eukscy dh Hkwfedk dh ppkZ dhft,A  

6. Explain the Code of Conduct and Disciplinary Rules for public servants.    

 yksd lsodksa ds vkpj.k lafgrk ,oa vuq’kklukRed fu;eksa dh O;k[;k dhft,A  

7. Discuss the values and ethics in public services.    

 yksd lsokvksa esa ewY; ,oa uSfrdrk dh ppkZ dhft,A   

8. Explain the composition and functions of the Rajasthan Public Service Commission.    

 jktLFkku yksd lsok vk;ksx dh lajpuk ,oa dk;ksZa dh O;k[;k dhft,A   

9. Discuss the political rights and restrictions of public servants in India.    

 Hkkjr esa yksd lsodksa ds jktuhfrd vf/kdkjksa ,oa izfrca/kksa dh ppkZ dhft,A   
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 Section-C 2××××16====32 

 (Long Answer Type Questions)  

Note :- Answer any two questions. You have to delimit your each answer maximum up to                            

   500 words. Each question carries  16 marks. 

 [k.M&^[k.M&^[k.M&^[k.M&^llll^̂̂̂  

 ¼nh?kZ mŸkjh; iz’u½¼nh?kZ mŸkjh; iz’u½¼nh?kZ mŸkjh; iz’u½¼nh?kZ mŸkjh; iz’u½     

funsZ’kfunsZ’kfunsZ’kfunsZ’k %& fdUgha nksfdUgha nksfdUgha nksfdUgha nks iz’uksa ds mŸkj nhft,A vki vius izR;sd mŸkj dks vf/kdre 555500000000 'kCnksa esa ifjlhfer 

   dhft,A izR;sd iz’u 11116666 vad dk gSA 

10. Critically examine the concept, significance and scope of Personnel Administration. 

Discuss its role in modern governance.  

 

 dkfeZd iz’kklu dh vo/kkj.kk] egRo ,oa {ks= dk lekykspukRed ijh{k.k dhft,A vk/kqfud 

'kklu esa bldh Hkwfedk dh ppkZ dhft,A  

 

11. Discuss the various theories of motivation. Evaluate their relevance in Human 

Resource Development in public administration.  

  

 izsj.kk ds fofHkUu fl)kUrksa dh ppkZ dhft,A yksd iz’kklu esa ekuo lalk/ku fodkl gsrq 

mudh izklafxdrk dk ewY;kadu dhft,A  

 

12. Explain the constitutional position, powers and functions of the Union Public Service 

Commission. Assess its role in ensuring merit-based recruitment.  

 

 la?k yksd lsok vk;ksx dh laoS/kkfud fLFkfr] 'kfDr;ksa ,oa dk;ksZa dh O;k[;k dhft,A 

;ksX;rk&vk/kkfjr HkrhZ lqfuf’pr djus esa bldh Hkwfedk dk ewY;kadu dhft,A  

 

13. Examine the political rights of public servants relating to trade unions, political 

participation, voting rights and access to courts. Compare the Indian position with 

France.  

 

 yksd lsodksa ds la?k cukus ds vf/kdkj] jktuhfr esa Hkkxhnkjh] ernku vf/kdkj rFkk U;k;ky;ksa 

rd igq¡p ls lacaf/kr jktuhfrd vf/kdkjksa dk ijh{k.k dhft,A Hkkjr dh fLFkfr dh Ýkal 

ls rqyuk dhft,A  

 

----------------------------- 

 

 

 

 

  


