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SW-20 

June - Examination 2026 

B.A. (Part-II) Examination 

SOCIAL WORK 

Social Case Work and Social Group Work 

Paper : SW-20 
 [Time: 3 Hours]                   [Maximum Marks: 70]     
                                                                                           

 

Note :- The question paper is divided into three Sections A, B and C. Write answers as per the given 

   instructions in each section. 

funsZ’k funsZ’k funsZ’k funsZ’k %&%&%&%&    ;g iz’u&i= ^v*] ^c* vkSj ^l* rhu [k.Mksa esa foHkkftr gSA izR;sd [k.M ds funsZ’kkuqlkj iz’uksa ds 
     mŸkj nhft,A    
 Section-A 7××××2====14 

 (Very Short Answer Type Questions)  

Note :- Answer all questions. As per the nature of the question delimit your answer in one word, one 

   sentence or maximum up to 30 words. Each question carries 2 marks. 

 [k.M&^v^[k.M&^v^[k.M&^v^[k.M&^v^     

 ¼vfr¼vfr¼vfr¼vfr    y?kqy?kqy?kqy?kq    mŸkjh; iz’umŸkjh; iz’umŸkjh; iz’umŸkjh; iz’u½½½½     

funsZ’kfunsZ’kfunsZ’kfunsZ’k %&    lHkhlHkhlHkhlHkh iz’uksa ds mŸkj nhft,A vki vius mŸkj dks iz’ukuqlkj ,d 'kCn] ,d okD; ;k vf/kdre  
   30303030 'kCnksa esa ifjlhfer dhft,A izR;sd iz’u 2222 vad dk gSA 

1. (i) Which committee first recommended the appointment of trained social workers 

in hospitals in India?  

 

  fdl lfefr us lcls igys “kjr esa vLirkyksa esa izf’kf{kr lkekftd dk;ZdrkZvksa dh 

fu;qfDr dh flQ+kfj’k dh Fkh\ 

 

 (ii) Define Attitude.  

  eukso`fÙk dks ifjHkkf"kr djsaA  

 (iii) What are the three parts of personality according to Freud?  

  Ýk;M ds vuqlkj O;fDrRo ds rhu “kx dkSu&dkSuls gksrs gSa\  

 (iv) Define Status.  

  izfLFkfr dks ifjHkkf"kr djsaA  

 (v) Give an example of Group Social Work.  

  lewg lekt dk;Z dk ,d mnkgj.k nhft,A  

 (vi) Define Charity.  

  nku dks ifjHkkf"kr djsaA  

 (vii) What do you mean by termination?  

  lekiu ls vki D;k le>rs gSa\  
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 Section-B 4××××7====28 

 (Short Answer Type Questions)  

Note :- Answer any four questions. You have to delimit your each answer maximum up to                            

   200 words. Each question carries 7 marks. 

 [k.M&^[k.M&^[k.M&^[k.M&^cccc^̂̂̂  

 ¼y?kq mŸkjh; iz’u¼y?kq mŸkjh; iz’u¼y?kq mŸkjh; iz’u¼y?kq mŸkjh; iz’u½½½½     

funsZ’kfunsZ’kfunsZ’kfunsZ’k %& fdUgha pkjfdUgha pkjfdUgha pkjfdUgha pkj iz’uksa ds mŸkj nhft,A vki vius izR;sd mŸkj dks vf/kdre 200200200200 'kCnksa esa ifjlhfer 
   dhft,A izR;sd iz’u 7777 vad dk gSA 

2. Explain Social Case work as a system.  

 O;fDrxr lekt dk;Z dks ,d iz.kkyh ds :i esa le>kb,A  

3. What are the objectives of Social Case Work?  

 O;fDrxr lkekftd dk;Z ds mís’; D;k gSa\   

4. Elucidate the characteristics of Ego.  

 vge~ dh fo’ks"krkvksa ij izdk’k MkysaA  

5. Discuss the key elements of Human Behaviour.  

 ekuo O;ogkj ds izeq[k rRoksa dh ppkZ djsaA  

6. What do you mean by Adaptation?   

 vuqdwyu ls vki D;k le>rs gSa\  

7. Define Group Social Work.   

 lewg lekt dk;Z dks ifjHkkf"kr djsaA  

8. Explain the main characteristics of Group Social Work.   

 lewg lekt dk;Z dh izeq[k fo’ks"krk,a crk,aA  

9. What are the major cultural factors that a group worker would face while forming a 

heterogeneous group in an India community? 

  

 fdlh “kjrh; leqnk; esa fofo/krkiw.kZ yksxksa ds lewg ds xBu esa ,d lewg dk;ZdrkZ dks 

fdu izeq[k lkaL—frd dkjdksa dk lkeuk djuk iM+ ldrk gS\ 
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 Section-C 2××××14====28 

 (Long Answer Type Questions)  

Note :- Answer any two questions. You have to delimit your each answer maximum up to                            

   500 words. Each question carries  14 marks. 

 [k.M&^[k.M&^[k.M&^[k.M&^llll^̂̂̂  

 ¼nh?kZ mŸkjh; iz’u¼nh?kZ mŸkjh; iz’u¼nh?kZ mŸkjh; iz’u¼nh?kZ mŸkjh; iz’u½½½½     

funsZ’kfunsZ’kfunsZ’kfunsZ’k %& fdUgha fdUgha fdUgha fdUgha nksnksnksnks iz’uksa ds mŸkj nhft,A vki vius izR;sd mŸkj dks vf/kdre 555500000000 'kCnksa esa ifjlhfer 
   dhft,A izR;sd iz’u 11114444 vad dk gSA 

10. Discuss the major principles of Social Case Work.  

 O;fDrxr lekt dk;Z ds izeq[k fl)karksa dh ppkZ djsaA  

11. Discuss the key elements of Group Social Work.   

 lewg lekt dk;Z ds izeq[k rRoksa dh ppkZ djsaA  

12. Discuss the major operational challenges faced by Social Case workers in resource-

constrained Indian public institutional settings. 

 

 lalk/kuksa dh deh okys “kjrh; lkoZtfud laLFkkxr ifjos’k esa oS;fDrxr lkekftd 

dk;ZdrkZvksa }kjk lkeuk dh tkusokyh izeq[k ifjpkyu pqukSfr;ksa dh ppkZ djsaA 

 

13. Discuss the various roles played by a social case worker while helping an individual 

solve their daily life problems. 

 

 ,d O;fDr dks mldh nSfud thou dh leL;kvksa dks gy djus esa enn djrs le; ,d 

lkekftd oS;fDrd dk;ZdrkZ }kjk fuHkkbZ tkus okyh fofHké “wfedkvksa ij ppkZ dhft,A 

 

----------------------------- 


