BC-04
June - Examination 2026
B. Com. (Part-I) Examination

Business Communication
Paper : BC-04
[Time: 3 Hours) [Maximum Marks: 70)

Note :-  The question paper is divided into three Sections A, B and C. Write answers as per the given
instructions in each section.
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Section-A 7x2=14
(Very Short Answer Type Questions)
Note :-  Answer all questions. As per the nature of the question delimit your answer in one word,
one sentence or maximum up to 30 words. Each question carries 2 marks.
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1. (i)  Define Business Communication.

ATTATRIG TR (FUN0T) BT aR¥INT SR |

(i1) Principles of communication
RENCANEAR]
(iii) Define Oral Presentation.
ARad YRfAHROT BT IRAIT BIRTY |
(iv) Write any two modern methods of Communication.

HAR & BIg &l AYFH W ffRay |

(v)  Seminar

AR
(vi) Define Body Language.

RIS WT9T Bl R ST |

(vii) Informal Communication

IHIAR® FIR
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Section-B 4x7=28
(Short Answer Type Questions)

Note :-  Answer any four questions. You have to delimit your each answer maximum up to

200 words. Each question carries 7 marks.
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2. Discuss different media of communication in detail.
AR & A= Al ) AR | =@t S |
3. What is group discussion?
g faar—famet Far gar 87
4, Discuss meaning and importance of effective listening.
Il $1q07 &7 31f 9 Hed forfRay |
5. Discuss the do’s and don’ts of a personal interview.
T FEADHR H T PX g T T BN TR a1 DI |
6. What are effective communication skills?
JITdT AR DIl T gldl %\r?
7. Explain the role of communication in self-development.
e H AR BT qADHT TSV |
8. Discuss different barriers of communication.
FREUT B A= 1] |JHsey |
0. How can writing skills be improved?
oI ETdT § QR b fbar S Wbl 87
Section-C 2x14=28
(Long Answer Type Questions)
Note :- Answer any two questions. You have to delimit your each answer maximum up to
500 words. Each question carries 14 marks.
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10. Discuss the different types of letters.

faf=1 goR & 73 R ==t B |

11. Explain the various dimensions of Business Communication.
ATGATRIG HAaR & A= M J9esy |

12.  Discuss symbolic aspects of communication with its importance.
HAR & WIhldd ISeall bl S A & A1 FASISY |

13. Differentiate between individual and group presentation.

IIRITT T ARYed URIRTHRUT H W& B |
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