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Note :-  The question paper is divided into three sections A, B and C. Write answers as per the given
instructions in each section.
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Section-A 8x2=16
(Very Short Answer Type Questions)
Note :-  Answer all questions. As per the nature of the question delimit your answer in one word,
one sentence or maximum up to 30 words. Each question carries 2 marks.
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1. (i)  Write any two characteristics of an ideal organisation.
Td G IS I dIs ol faRarnsil &f foRey |

(i1)) What do you mean by ‘Informal Organisation’?

IATATRG ST | SMUHT FT e 87
(iii)) Explain the meaning of personality.
Ifdda & A B T B |
(iv) What is Individual Behaviour?
T FIeR a7 8°
(v)  What is meant by decision-making?
o & @1 e 27
(vi) What do you understand by ‘Positive Motivation’?
IATHS STHURCIT ¥ AT FIT TS &7
(vii) State the four main qualities of a successful leader.

U Bl Il & IR W IO BT qad18 |

(viii) Explain the term ‘Organisational Change’.

TSI D URTAT e bl T BT |
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Section-B 4x8=32
(Short Answer Type Questions)
Note :-  Answer any four questions. You have to delimit your each answer maximum up to
200 words. Each question carries 8 marks.
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2. Clarify the distinction between formal and informal organisations.

NTARS T HIU=TRS HITSHAl & di 3R W PIFU |

3. Explain the concept of perception and the factors affecting it.
AT DI JTYRCN R THBT YATAT B dlel THI /Tedl DI W BIFIY |

4, Explain the important steps in a rational decision-making process.

faderqul Mot ufshar & Ascaqel Hedl /=R BT AHSTSY |

5. Differentiate between introvert and extrovert personality. Discuss the merits of both

types.
AT Td Il Afdded § R HINIG | T YR & Afdded & 01 W T

DI |

6. Explain the various factors which should be kept in mind for making an effective

communication.

U JUTdT RN & foru fha—fd= dcdi / geal &l &= § g1 afau?

7. Discuss the reasons/causes of various types of conflicts in an organisation.
Ao # A= UpR & Hgul & BRN B fadeT I |
8. Examine the factors that determine the culture of an industrial organisation.

AN e & AP BT MEiRT B dTel Tchi BT WIEor B |

9. What is Organisation Development (OD)? Discuss its need and importance.

O N

G fapra T 27 396! Il Ud A8 B fada=T HIfT |
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Section-C 2x16=32
(Long Answer Type Questions)
Note :- Answer any two questions. You have to delimit your each answer maximum up to
500 words. Each question carries 16 marks.
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10.  What do you mean by Organisation? Explain its nature and importance.

TG W AMYDHT FIT M &7 [ Dl UPHT qAT AT DI WL HIFT |

11.  What is Organisational Behaviour? Discuss the significance and limitations of

Organisational Behaviour.

ATSATHS TIER RIT 87 ATSHAHS FaER Bl SUTGIT / e AT AR &l
faaemT BIRTT |

12. “Planning is fundamentally choosing and planning problem arises when an
alternative course of action is discovered.” Elucidate and also outline the steps

involved in major planning process.

RIS Je w9 | US FIT UlhAT § T PRSIt BT 36d B & ddhicdd
TRID B IS S G B BT © |7 59 AT B T BIforg Jerr i ufshar |
ffea went a1 ff wovar fafag |

13. Discuss the various styles of leadership. Under what situations would each style be

effective? Give examples.

g B faf= Aferal @ fdemr ST gR&e g el 6 gdR @l
gRReIfR # g9l gRf1? I]TERoT <Y |
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