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Note :- The question paper is divided into three Sections A, B and C. Write answers as per the given 

   instructions in each section. 

fu n sZ ’k fu n sZ ’k fu n sZ ’k fu n sZ ’k % &% &% &% &     ; g i z ’u & i = ^v* ] ^c*  vkS j ^l *  r hu  [ k.M ksa esa foHkk ft r  gS A i z R;sd  [ k.M  ds fu n sZ’kku q l kj  iz ’u ksa d s 
     mŸ kj  n hft ,A     
 Section-A 8××××2====16 

 (Very Short Answer Type Questions)  

Note :- Answer all questions. As per the nature of the question delimit your answer in one word,              

   one sentence or maximum up to 30 words. Each question carries 2 marks. 

 [ k.M & ^v ^[ k.M & ^v ^[ k.M & ^v ^[ k.M & ^v ^      

 ¼v fr¼v fr¼v fr¼v fr     y? kqy? kqy? kqy? kq     mŸ kj h;  i z ’umŸ kj h;  i z ’umŸ kj h;  i z ’umŸ kj h;  i z ’u ½½½½      

fu n sZ ’kfu n sZ ’kfu n sZ ’kfu n sZ ’k  %&     l Hkhl Hkhl Hkhl Hkh  i z ’u ksa d s mŸ kj  n hft,A vki viu s mŸ kj  d ks i z’u ku ql kj  ,d  'kC n ] ,d  okD;  ; k vf/ kd r e  
   3 03 03 03 0  'kC n ksa esa  ifj l hfer  d hft ,A i z R;sd  i z ’u  2222  vad  d k gS A 

1. (i) What is meant by the “Zone of Indifference”?   

  ^^mn kl hu r k d k { ks=* *  D; k gS \    

 (ii) Who proposed the “Acceptance Theory of Authority”?  

  ^^i z kf/ kd j .k ds LohÑ fr  fl ) kar ^^ d k i z fr i knu  fdl us fd ; k\    

 (iii) What is meant by “Power With” according to Mary Parker Follett?  

  eS j h i kdZ j  Q kWysV  ds vu q l kj  ^^l kFk l Ù kk^^ l s D; k vfHk i z k;  gS \    

 (iv) Who introduced the concept of “Ideal Type Bureaucracy”?  

  ^^vkn ’kZ  u kS dj ’kkgh^^ d h v o/ kkj .kk fd lu s n h\    

 (v) Mention any one characteristic of “Bureaucracy”.   

  ^^u kS dj ’kkgh^^ d h d ksb Z  ,d  fo’ks" kr k c r kb,A   

 (vi) What is the meaning of “Time Study”?  

  ^^l e;  v/ ; ; u ^^ d k D; k vFkZ  gS \    
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 (vii) Which need occupies the highest position in Maslow’s hierarchy?  

  ekLyks d s v ko’; d r k in ku qØ e esa l oksZ P P k vko’; d r k d kS ul h gS \    

 (viii) Name the book written by Yehezkel Dror on Policy Sciences.   

  ; sgsT d sy M ªksj  } kj k u hfr  foK ku  i j  fy[ kh xb Z  i q Lr d  d k u ke c r kb,A   

 Section-B 4××××8====32 

 (Short Answer Type Questions)  

Note :- Answer any four questions. You have to delimit your each answer maximum up to                            

   200 words. Each question carries 8 marks. 

 [ k.M & ^[ k.M & ^[ k.M & ^[ k.M & ^ cccc ^̂̂̂  

 ¼y? kq  mŸ kj h;  i z ’u ½¼y? kq  mŸ kj h;  i z ’u ½¼y? kq  mŸ kj h;  i z ’u ½¼y? kq  mŸ kj h;  i z ’u ½      

fu n sZ ’kfu n sZ ’kfu n sZ ’kfu n sZ ’k  %& fd U gha pkjfd U gha pkjfd U gha pkjfd U gha pkj  i z ’u ksa d s mŸ kj  n hft ,A vki vius i z R; sd  mŸ kj  d ks vf/ kd r e 2 0 02 0 02 0 02 0 0  'kC n ksa esa ifj l hfer 
   d hft ,A i z R;sd  i z ’u  8888  vad  d k gS A 

2. Discuss Max Weber’s concept of authority.   

 eS Dl  osc j  d h i z kf/ kd kj  l ac a/ kh vo/ kkj .kk i j  ppkZ  d hft ,A   

3. Discuss Yehezkel Dror’s contribution to Policy Sciences.   

 u hfr  foK ku  esa ; sgsT d sy M ªks j  ds ; ksxn ku  d h ppkZ  d hft ,A   

4. Write a note on the role of motivation.   

 i z sj .kk d h Hkwfed k i j  ,d  fV Ii.kh fy[ ksaA   

5. What are the social consequences of bureaucracy?  

 u kS dj ’kkgh ds l kekft d  ifj .kke D; k gS a\    

6. Write a note on Chester Barnard’s concept of cooperative system?   

 psLV j  cu kZM Z  d h l gd kj h i z.kkyh d h vo/ kkj .kk i j  fV Ii.kh fyf[ k,A   

7. Explain the major contributions of Abraham Maslow to motivation theory.    

 i z sj .kk fl ) kar  esa vc z kge ek Lyks d s i z eq [ k ; ksxn ku ksa d h O ; k[ ; k d hft ,A   

8. Discuss the role of Sardar Patel in the integration of princely states.    

 n s’kh fj ; kl r ksa d s ,d hd j .k esa l j n kj  iVsy d h Hkwfed k i j  ppkZ  d hft ,A   

9. Examine Jawaharlal Nehru’s contribution to nation-building and public 

administration.  

  

 j k" V ª& fu ekZ .k , oa yksd  i z ’kk l u  esa t okgj yky usg:  d s ; ksxn ku  d k ij h{ k.k d hft ,A   
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 Section-C 2××××16====32 

 (Long Answer Type Questions)  

Note :- Answer any two questions. You have to delimit your each answer maximum up to                            

   500 words. Each question carries  16 marks. 

 [ k.M & ^[ k.M & ^[ k.M & ^[ k.M & ^ llll ^̂̂̂  

 ¼n h? kZ  mŸ kj h;  i z ’u ½¼n h? kZ  mŸ kj h;  i z ’u ½¼n h? kZ  mŸ kj h;  i z ’u ½¼n h? kZ  mŸ kj h;  i z ’u ½      

fu n sZ ’kfu n sZ ’kfu n sZ ’kfu n sZ ’k  %& fd U gha n ksfd U gha n ksfd U gha n ksfd U gha n ks i z ’u ksa d s mŸ kj  n hft ,A vki viu s i z R; sd mŸ kj  d ks vf/ kd r e 5555 0 00 00 00 0  'kC n ksa esa ifj l hfer 
   d hft ,A i z R;sd  i z ’u  1111 6666  vad  d k gS A 

10. Examine the principles of coordination propounded by Mary Parker Follett.   

 eS j h i kdZ j  Q kWysV  } kj k iz fri kfn r  l eU o;  ds fl ) kar ksa d k i j h{ k.k d hft ,A   

11. Examine the scientific management approach of F.W. Taylor and discuss its 

relevance in contemporary organizations.  

  

 ,Q- M C Y; w-  Vsyj  d s oS K kfud  i z ca/ ku  n ` f"V d ks.k d k i j h{ k.k d hft , r Fkk l ed kyhu  l axBu ksa 

esa ml d h i z kl afxd r k ij  ppkZ  d hft ,A  

 

12. Analyse the contribution of Woodrow Wilson to the development of Public 

Administration as an academic discipline.  

 

 yksd  i z ’kkl u  d ks ,d  vdkn fed  vuq ’kkl u  d s : i esa fod fl r  dj us esa oq M j ks foY l u  ds 

; ksxn ku  d k fo’ys" k.k d hft ,A  

 

13. Critically analyse Chester Barnard’s views on informal organizations and their 

administrative importance.  

 

 vu kS ipkfjd  l axB u ksa i j  psLV j  cu kZ M Z  ds fopkj kas  r Fkk mu d s i z ’kkl fu d  egRo d k  

vkykspu kRed  fo’ys" k.k d hf t ,A 

 

----------------------------- 


